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5.6.8 Does your university as a body have a policy that 
protects those reporting discrimination from 
educational or employment disadvantage? 

Student Grievance Redressal Mechanism 
https://www.upes.ac.in/about-us/mandatory-disclosure 

UPES has a student grievance redressal mechanism in accordance with the UGC (Grievance 
Redressal) Regulations 2018 and ensures the closure of all the complaints received within the time 
frame as per the regulations in exercise of the provision under Article 3.3.7(xvi) of the First Statutes 
of the University "Grievance Redressal Mechanism". 

Student Grievance Redressal Mechanism 

UPES has a student grievance redressal mechanism in accordance with the UGC (Grievance 
Redressal) Regulations 2018 and ensures the closure of all the complaints received within the time 
frame as per the regulations in exercise of the provision under Article 3.3.7(xvi) of the First Statutes 
of the University "Grievance Redressal Mechanism". 

Mr. Ashutosh Dora - Sr. Student Affairs Officer - 7906572813 
Email ID - dsw.helpdesk@ddn.upes.ac.in 

 

Student Grievance Redressal Committee 
https://sawebsiteupesciprod01.blob.core.windows.net/drupal-data/pdfs/about-us-mandatory-
disclosure/student-grievance-redressal-committee.pdf 



 

 

 

 



 

 

GRIEVANCE PORTAL 
https://grievanceredressalportal.upes.ac.in/ 

 

 

GRIEVANCE REDRESSAL 
https://upes-production-cvb3e7frghdda0a4.z01.azurefd.net/drupal-data/2023-09/annual-report-
upes-2021-22-compressed_1.pdf 

The University is very meticulous when it comes to redressing the student grievances related to 
academic and non-academic matters. There is robust and transparent Grievance Redressal 
mechanism which is in practice to ensure that the grievances are resolved promptly, neutrally and in 
complete condentially. The primary objective is to introduce a fair, impartial and consistent 
mechanism for redressal of various issues faced by the students/parents in accordance with UGC 
guidelines. While this platform allows all students to voice their concerns, it is imperative that the 



concern must qualify as a grievance that is serious enough to deserve the attention of the 
committee. A Grievance Redressal Committee is constituted in order to address the grievance and 
ensures speedy resolution of the problems / complaints / grievances including sexual harassment 
and ragging cases. 

 
 

 


