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1. EXECUTIVE SUMMARY
1.1 INTRODUCTION
University of Petroleum and Energy Studies (UPES), located at Dehradun in the State of Uttarakhand, is a State
Private University established by an Act of the State Legislature of Government of Uttarakhand in the year
2003 and is listed under Section 2(f) of UGC Act. UPES is spread across two campuses of 28 and 12 acres
respectively in the Poundha valley of Dehradun surrounded by lush green forests and hills.
UPES was born out of the visionary thinking of industry experts and educationists, who came together;
identified the “demand–supply” gap of skilled professionals existing in the energy, infrastructure, and
transportation sectors; and visualised “Industry-Academia” interaction as its vision, priority, and thrust.
Initially born with an engineering and management college, UPES progressed further with inclusion of a
college of legal studies.
UPES’s flagship programs at undergraduate and postgraduate levels have earned the university tremendous
value, with students accepted by industry, enabling UPES to stand distinct amongst its contemporaries.
Capturing the pulse of changing times, keeping abreast with market needs, responding to global requirements,
and keeping itself contemporary in terms of programs and processes has been a norm at UPES. Witness to this
is the fact that portfolio of programs on offer has expanded over time, providing a wide range of industry-ready
programs, with different specializations and at different levels, available for students to make their best choice.
Industry majors, such as Shell, Cairn Energy, IBM, Xebia, BSE, Larsen & Toubro (L&T) etc. have been
strongly associated with UPES’s academic programs in various capacities: co-designing, co-developing, and codelivering these programs; providing internship and placement opportunities for students; and offering
exposure to industry specific-technologies, guest lecturers, research projects and collaborative events, contests,
and other activities. These industry-academia partnerships have been contributing to producing well-rounded
professionals better equipped to handle working in dynamic industry settings.
UPES is the first university in India to have received QS 3 star rating overall and 5 star rating on the
parameters of employability and facilities and a 4 star rating in teaching, in the year 2016. This in one way is a
testimony of its all-round efforts.

Vision
Vision of the University:
To be a leading multidisciplinary institution of global repute known for its academic excellence and outstanding
student outcomes.

Mission
Mission of the University:
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Create a best in class institution which engages collaboratively with the industry to produce industry
ready and future ready talent.
Create a more focused and holistic thought process amongst students, which prepares them to be not just
career ready but life ready at large.
Develop an enabling innovation led environment for path breaking research & development, and
creation of intellectual properties.
Practice and institutionalise the highest standards of professional ethics, transparency and accountability
at all levels.
Develop environmentally sustainable & reciprocal relationships with the society.

1.2 Strength, Weakness, Opportunity and Challenges(SWOC)
Institutional Strength
1. Academic leader in programs on Energy, Infrastructure, Transportation, & Information Technology
domain/sector aligned to engineering, management & legal studies
2. Excellent Industry interface culminating in co-designed, co-developed, and co-delivered Programs
3. Robust placement eco-system recognised by a QS 5 star rating for employability
4. Partner of Uttarakhand Government in Start Up Yatra to create start-ups and entrepreneurship
environment
5. Ready for new age learners through blended teaching / learning methodology and provide 24x7 access
to Digital Content and promote use of technology through Massive Open Online Courses (MOOC),
Hybrid Blended Online (HBO) Learning, and BlackBoard (Learning Management System)
6. Professional governance structure supported by Information and Communications Technology to
manage student, faculty and staff lifecycle
7. Regionally/culturally diverse student-faculty body
8. Continual multifaceted socially relevant engagement with local community both voluntarily and through
UG curriculum that inculcates good value-system among students
9. Bridging of theory and practice through faculty industry internship program- Abhigyat

Institutional Weakness
1. Being a private university, difficulty in getting government funds for research
2. Inadequate internationality among UPES students and faculty body
3. Low alumni-engagement and support
4. Difficult to maintain high quality of academic delivery at competitive cost
5. Difficulty in attracting and retaining best talent in a tier II city
6. Constrained to create a residential campus for faculty and students

Institutional Opportunity
1. Expansion of charter enabling the university to venture into new areas such as pharmacy, health
sciences etc. and thus contribute to nation building
2. Latitude for enhanced internationality that could pave way for sharing of best practices and fostering
global competencies in students
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3. Scope for attracting enhanced corporate funding for research, consultancy and collaborations in pursuit
of excellence in industry-academia interaction
4. Opportunities in proliferating executive education in specialized areas of higher education/specialized
areas of energy, infrastructure, IT and transportation
Leveraging alumni resources for mentoring, career guidance, networking and fund raising

Institutional Challenge
1. National & International competition in higher education
2. Keeping pace with changing regulatory environment
3. Recruiting and retaining high caliber national and international faculty & students
4. General/overall decline in appeal of engineering education
5. Highly dynamic employment market placing fluctuating demands on employability

1.3 CRITERIA WISE SUMMARY
Curricular Aspects
With the autonomy vested in UPES as a state private university, it takes the responsibility of designing
curricula and developing it very seriously. UPES has a robust ‘three tier’ system for designing and developing
curricula for all of its programs; this system in addition to involving academic council and board of studies is
broadened with the inclusion of departmental consultative committee [DCC]. DCC at the bottom of 3 tier
process provides adequate representation for all the stakeholders - faculty, specific industry experts, students
and alumni. It is also at DCC, that all of the feedback obtained from faculty, students, and on a case-by-case
basis select parents is discussed for recommending appropriate changes in the curricula to the BoS. Through
this 3 tier process it is ensured that focuses on employability, entrepreneurship and skill development, thereby
contributing to nation building.
Curricula thus developed is put in the outcomes based education [OBE] framework by articulating course
outcomes and mapping them with existing program outcomes[POs] and program specific outcomes[PSOs].
UPES has introduced CBCS system that ensures horizontal mobility and interdisciplinary options to students.
Curricula at UPES is enriched on a continual basis with dynamic offering of value added courses throughout
any program. These courses in addition to enriching the curriculum with dynamic changes taking place in the
industry; imbibe in students pressing national and international concerns. Oftentimes these courses also lay
emphasis on gender, environment, sustainability, human values and professional ethics.

Teaching-learning and Evaluation
Student enrollment process at UPES is very transparent and encourages participation among all eligible
students. Among the student profile of UPES it is commonplace to find students from all geographical regions
of the country with varied socio-economic, cultural and educational backgrounds. As UPES is a co-educational
campus, it promotes a healthy gender outlook among young boys and girls.
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As students get admitted into various of UPES’s domain specific and other programs; efforts are made to
conduct bridge courses to introduce all students to essentials of the program of their choice and ensure that all
of them have fair chance at succeeding in their programs. UPES has devised mechanisms for identifying slow
learners and advanced learners and suitably helping slow learners to advance in their studies. Advanced learners
on the other hand are provided with additional academic tasks that are designed to absorb in their intellectual
abilities.
UPES has been consistently attracting best talent in the country by providing research oriented academic
environment. It also has a healthy cadre ratio among its teachers; thus, ensuring a judicious mix of young and
experienced teachers. The faculty development ecosystem at UPES incentivizes individual excellence among
faculty body so that collective institutional excellence is achieved.
Evaluation system at UPES uses a mix of continuous and summative evaluation tools while the system itself is
completely automated with SAP enabled IT system, making it just and fair to all students. Such evaluation
system makes sure of realization of student learning outcomes and high attainment levels.

Research, Innovations and Extension
To foster a research culture that provides solutions through innovative applied research to society and
intellectually stimulating environment for the research faculty; UPES, has developed a commensurate research
policy. Further, to promote research itself UPES provides extensive seed grant for undertaking interdisciplinary
and innovative research projects. There is also a policy of teaching load remission to faculty engaged in
research. UPES has developed an instrumentation center that provides a state of the art umbrella facility for
testing to further research.
Though UPES is a self-financed institution, it has been successful in mobilizing a lot of government funding for
research by successfully submitting research proposals to government agencies. Besides it has also attracted
significant research grants/funding from non-governmental agencies and other corporate bodies.
The UPES Centre for Innovation and Entrepreneurship (UCIE) was created to develop an entrepreneurial
mindset among UPES faculty members and students. With its genesis in 2013, the intention has always been to
become an employment generator. The UCIE team is driven by passion for creating student-run
organizations—initially on campus and then graduating into market.
Faculty at UPES have published a number of patents and high quality research articles in SCI, ABDC and such
other journals of repute. In addition, UPES faculty have been involved in providing research based consulting
to industry and government alike. Through its management development center, UPES also provides training
and management development programs to industry as well as government.
UPES has established a number of collaborative arrangements with industry for research activities. UPES has
been involved in many community enrichment programs through a number of extension activities. It’s
contribution to society at large has been well recorded and equally well appreciated.

Infrastructure and Learning Resources
Physical facilities at UPES are both state of the art and adequate to contribute to curricular, extra-curricular and
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other administrative activities. All classrooms at UPES have ICT enabled facilities and teachers across the
university uses ‘blackboard-the most preferred LMS’ to deliver courses. Infrastructure in general is augmented
on a continual basis and 22.53% of budget is allocated for augmentation of the same.
Library uses the integrated library management system of KOHA for transacting library business. Institution
also has all relevant e-resources for use of its faculty and student body. Library is well stocked and for the last
five years’ average expenditure on the purchase of books and journals have been 157.6 lakhs. Both students
and faculty could access e-resources of library on campus as well as from remote locations. A combined
footfall of physical presence and e-access of 47.22% is a testimony to rigorous usage of library resources.
UPES updates its IT facilities on a constant basis to ensure that the stakeholders use the latest and provides
greater than 1 GBPS bandwidth of internet connection to access IT facilities seamlessly. Besides, institution has
created a media center to record lectures and create e-resources for effective teaching learning; thus, promoting
use of technology.
There are established systems and processes for maintaining and utilizing academic and support facilities;
UPES, on an average, has been spending 29.86% on maintenance of its physical facilities, over the last 5 years.

Student Support and Progression
Though, many of the students of UPES do not benefit from government scholarships, on an average 22.6 % of
students benefitted by scholarships and freeships provided by UPES over the last 5 years. In addition to
scholarships, UPES also provides avenues for its students to enhance their capabilities through many capability
development schemes including guidance for competitive examinations. Over the last five years 52.7% of
students have benefitted from guidance for competitive examinations among whom 68.3% of students have
qualified in state, national and international level examinations. An average of 67.25% of students have been
successfully placed over the last five years.
At UPES, students have adequate representation in administrative bodies and committees like Internal quality
assurance cell[IQAC], Departmental consultative committee[DCC], Internal complaints committee[ICC] and
such other committees. UPES students have won 25 awards/medals for outstanding performance in
sports/cultural activities at national and international levels during the last five years while UPES has organized
72.6% sports and cultural activities over the last five years.
UPES has a registered alumni association with alumni contribution of 147.42 lakhs as part of their share. Over
the last five years 14 alumni chapter meetings are conducted across India including one alumni meeting in
Dubai.
UPES has a full-fledged Department of International Affairs with a focused student cell dedicated to the
welfare of international students. Interaction of these global students with Indian students lend to fostering of
global competencies among the student body.

Governance, Leadership and Management
UPES has a strong governance system with representation of Government, Industry professionals, academicians
of repute and the nominee of the Visitor as is the case on various of its statutory boards as per its act. UPES
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practices a decentralized management to such an extent that, there is good financial and administrative
autonomy to academic and administrative departments. Wherein each department makes its own budget before
the commencement of financial year, the same is discussed in the budget meeting, where departmental heads
provide rationale for the budgets they seek. Once these budgets are approved in budget meetings, departmental
heads have freedom to spend their budgets with minimal or no approvals.
UPES has developed a strategic plan for 5 years, 2018-2022 and works on this plan after breaking it down by
year and by relevant department. The institution follows clearly demarcated organogram where the roles and
responsibilities are well defined. Functioning of these departments are evidenced by the minutes of these
department meetings. UPES has implemented a robust e-governance in most of the areas of administration.
Faculty at UPES are encouraged to take part in faculty development activities by way of providing financial
assistance to take part in these activities. Besides as part of promoting good governance, professional
development /administrative training programs are organized for both teaching and non-teaching staff. The
financial administration of the university is well organized; with all of the activities categorized under general
ledgers codes, cost center codes and decision matrix of administrators with varying levels of approval authority.
UPES has an active internal quality assurance cell [IQAC] that holds regular meetings to strategize and
institutionalize quality practices across university. IQAC also conducts regular academic and administrative
internal audits and plays a central role in accreditations and also promotes UPES’s quest for excellence.

Institutional Values and Best Practices
UPES plays proactive role in sensitizing staff and faculty on issues relating to gender equity – over the last five
years the university has organized 83 such programs. In addition to these programs, institution provides
facilities like counselling and common room, transport facility when women employees stay back with work
and crèche to ensure safety and security for women employees.
Within the UPES campuses there are waste management process that are sustainable and eco-friendly. 16.05 %
of annual power requirement is met through solar energy sources while 52% of annual lighting power
requirement is met through LED bulbs. For all of these and more such green initiatives, UPES spends 2.91 % of
total expenditure excluding salary component.
Campus as a whole is disabled friendly with all the physical facilities including ramps, lifts, rest rooms and
other facilities such as braille software, scribes for exams etc.,
To promote national fervor, UPES regularly organizes national festivals and birth and death anniversaries of
great national personalities.
Through all of these efforts UPES is inculcating and upholding good value system in students, staff and faculty.
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2. PROFILE
2.1 BASIC INFORMATION
Name and Address of the University
Name

UNIVERSITY OF PETROLEUM AND ENERGY
STUDIES

Address

Energy Acres, P.O. Bidholi, Via Prem Nagar

City

Dehradun

State

Uttarakhand

Pin

248007

Website

www.upes.ac.in

Contacts for Communication
Designation

Name

Telephone with
STD Code

Mobile

Fax

Email

Vice
Chancellor

Deependra
Kumar Jha

0135-2770137

9810767679

0135-277609
0

registrar@upes.ac.i
n

IQAC
Coordinator

Deepa Verma

0135-2776053

8860463338

0135-277609
5

deepa.verma@upes
.ac.in

Nature of University
Nature of University

State Private University

Type of University
Type of University

Unitary

Establishment Details
Establishment Date of the University

01-09-2003

Status Prior to Establishment,If applicable

Other

Establishment Date

22-03-2002

Any Other, Please Specify

Sponsoring Body
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Recognition Details
Date of Recognition as a University by UGC or Any Other National Agency :
Under Section

Date

View Document

2f of UGC

04-06-2004

View Document

12B of UGC
University with Potential for Excellence
Is the University Recognised as a University with
Potential for Excellence (UPE) by the UGC?

No

Location, Area and Activity of Campus
Campus
Type

Address Location* Campus
Area in
Acres

Built up
Area in
sq.mts.

Program Date of
Date of
mes
Establishment Recognition
Offered
by
UGC/MHRD

Main
campus

Energy
Acres,
P.O.
Bidholi,
Via
Prem
Nagar

109500

UG, PG,
Ph.D.

Urban

40

2.2 ACADEMIC INFORMATION
Furnish the Details of Colleges of University
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Type Of Colleges

Numbers

Constituent Colleges

0

Affiliated Colleges

0

Colleges Under 2(f)

0

Colleges Under 2(f) and 12B

0

NAAC Accredited Colleges

0

Colleges with Potential for Excellence(UGC)

0

Autonomous Colleges

0

Colleges with Postgraduate Departments

0

Colleges with Research Departments

0

University Recognized Research Institutes/Centers

0

Is the University Offering any Programmes Recognised by any Statutory
Regulatory Authority (SRA)
SRA program

Document

BCI

101474_2298_8_1539149748.pd
f

: Yes

Details Of Teaching & Non-Teaching Staff Of University
Teaching Faculty
Professor
Male

Female

Associate Professor
Others

Sanctioned
Recruited

Total

Female

Others

67
60

7

0

67

Yet to Recruit
On Contract

Male

0

0

0

Total

Male

Female

Others

137
70

9

0

0
0

Assistant Professor

79

414
267

120

0

58
0
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Non-Teaching Staff
Male

Female

Others

Total

Sanctioned

271

Recruited

195

69

0

264

Yet to Recruit

7

On Contract

0

0

0

0

Others

Total

Technical Staff
Male

Female

Sanctioned

91

Recruited

64

12

0

76

Yet to Recruit

15

On Contract

0

0

0

0

Qualification Details of the Teaching Staff
Permanent Teachers
Highest
Qualificatio
n

Professor

Associate Professor

Assistant Professor

Male Female

Others

Male Female

Others

Male Female

Others

Total

D.sc/D.Litt.

0

0

0

0

0

0

0

0

0

0

Ph.D.

40

5

0

64

9

0

102

50

0

270

M.Phil.

0

0

0

0

0

0

0

0

0

0

PG

20

2

0

6

0

0

165

70

0

263
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Temporary Teachers
Highest
Qualificatio
n

Professor

Associate Professor

Assistant Professor

Male Female

Others

Male Female

Others

Male Female

Others

Total

D.sc/D.Litt.

0

0

0

0

0

0

0

0

0

0

Ph.D.

0

0

0

0

0

0

0

0

0

0

M.Phil.

0

0

0

0

0

0

0

0

0

0

PG

0

0

0

0

0

0

0

0

0

0

Part Time Teachers
Highest
Qualificatio
n

Professor

Associate Professor

Assistant Professor

Male Female

Others

Male Female

Others

Male Female

Others

Total

D.sc/D.Litt.

0

0

0

0

0

0

0

0

0

0

Ph.D.

0

0

0

0

0

0

0

0

0

0

M.Phil.

0

0

0

0

0

0

0

0

0

0

PG

0

0

0

0

0

0

0

0

0

0

Distinguished Academicians Appointed As
Male

Female

Others

Total

Emeritus Professor

5

0

0

5

Adjunct Professor

4

0

0

4

Visiting Professor

0

0

0

0

Chairs Instituted by the University
Sl.No

Name of the
Department

Name of the Chair

Name of the Sponsor
Organisation/Agency

1

Energy Management

LNG Chair Professor

Petronet LNG

Provide the Following Details of Students Enrolled in the University During the Current Academic Year
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Programme

Doctoral (Ph.D)

UG

PG

From the State
Where
University is
Located

From Other
States of India

NRI Students

Foreign
Students

Total

Male

12

0

0

0

12

Female

8

0

0

0

8

Others

0

0

0

0

0

Male

86

7930

0

42

8058

Female

25

2479

0

5

2509

Others

0

0

0

0

0

Male

18

936

0

0

954

Female

10

287

0

0

297

Others

0

0

0

0

0

Does the University offer any Integrated Programmes?

Yes

Total Number of Integrated Programme

0

Integrated
Programme

From the State
where
university is
located

From other
States of India

NRI students

Foreign
Students

Total

Male

3

1073

0

0

1076

Female

1

817

0

0

818

Others

0

0

0

0

0

Details of UGC Human Resource Development Centre, If applicable
Year of Establishment

01-09-2003

Number of UGC Orientation Programmes

0

Number of UGC Refresher Course

0

Number of University's own Programmes

0

Total Number of Programmes Conducted (last five
years)

0
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Accreditation Details
Cycle Info

Accreditation

Grade

CGPA

Cycle 1

Accreditation

2.72

B

Upload Peer Team
Report
NAAC Report_2009.pdf

Cycle 1

Reassement

2.79

B
NAAC Peer Team Report-Final_Sept2

Accredation

2.3 EVALUATIVE REPORT OF THE DEPARTMENTS
Department Name

Upload Report

Aerospace Engineering

View Document

Chemical Engineering

View Document

Civil Engineering

View Document

Computer Science And Engineering

View Document

Design

View Document

Economics And International Business

View Document

Electrical Engineering

View Document

Electronics Engineering

View Document

Energy Management

View Document

General Management

View Document

Health And Safety Engineering

View Document

Law

View Document

Mechanical Engineering

View Document

Petroleum Engineering And Earth Sciences

View Document

Transportation Management

View Document
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3. Extended Profile
3.1 Program
Number of programs offered year-wise for last five years
2017-18

2016-17

2015-16

2014-15

2013-14

93

92

90

82

67

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of departments offering academic programes
Response: 15 File Description

Document

Institutional Data in Prescribed Format

View Document

3.2 Students
Number of students year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

11818

10752

9073

7393

6209

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of outgoing / final year students year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

2754

2217

1846

1665

1516

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of students appeared in the examination conducted by the Institution, year-wise during the last
five years
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2017-18

2016-17

2015-16

2014-15

2013-14

11736

10624

8942

7269

6093

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of revaluation applications year-wise during the last 5 years
2017-18

2016-17

2015-16

2014-15

2013-14

50

37

55

90

125

3.3 Teachers
Number of courses in all programs year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

4507

3969

3631

3046

2608

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of full time teachers year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

542

490

436

356

328

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of sanctioned posts year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

616

560

481

377

314

File Description

Document

Institutional Data in Prescribed Format

View Document
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3.4 Institution
Number of eligible applications received for admissions to all the programs year-wise during the last five
years
2017-18

2016-17

2015-16

2014-15

2013-14

32836

37432

35869

34255

25876

File Description

Document

Institutional Data in Prescribed Format

View Document

Number of seats earmarked for reserved category as per GOI/State Govt rule year-wise during the last
five years
2017-18

2016-17

2015-16

2014-15

2013-14

1312

1015

548

485

444

File Description

Document

Institutional Data in Prescribed Format

View Document

Total number of classrooms and seminar halls
Response: 206
Total number of computers in the campus for academic purpose
Response: 7281
Total Expenditure excluding salary year-wise during the last five years ( INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

20787.52

18072.68

14833.24

12268.56

10266.55
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4. Quality Indicator Framework(QIF)
Criterion 1 - Curricular Aspects
1.1 Curriculum Design and Development
1.1.1 Curricula developed /adopted have relevance to the local/ national / regional/global
developmental needs with learning objectives including program outcomes, program specific
outcomes and course outcomes of all the program offered by the University
Response:
The University of Petroleum and Energy Studies (UPES) was established in 2003 through UPES Act,
2003. of the State Legislature of Uttarakhand and is recognized by the University Grants Commission
(UGC). The vision of the university is “to be an Institution of Global standing for developing
professionally competent talent contributing to nation building”. At the outset, as a nation-building
university, UPES’ focus was on developing industry professionals for petroleum and energy. Over the
years, UPES expanded its focus to include oil and gas, infrastructure, transportation, information
technology, disaster management, and other allied sectors. The institution, through specific programs in
engineering, management, and law; is creating skilled workforce required by India in particular and the
world in general. The curricula developed/adopted for these programs and their learning objectives—
including program outcomes, program specific outcomes, and course outcomes of all programs offered by
the university—has been contributing to local/national/regional/global developmental needs.
UPES has been a pioneer in offering programs that create employable and deployable people, in keeping
with emerging requirements of the industry. Programs such as Artificial Intelligence, Cyber Security,
Business Analytics, Urban Infrastructure Management, and Energy Laws are testimony to this. These
programs cater to the existing developmental and future needs of the country.
Various stakeholders, such as the students, faculty, subject matter experts, eminent academicians from
other institutions of national and international repute, employers, alumni, and parents, help in the design
and development of the curricula. As important stakeholders, willing parents are involved in the process of
curricula development, and receiving their inputs, which are put before the Departmental Consultative
Committee (DCC). Some of the internal stakeholders (students and faculty members) are also members of
the DCC and the Board of Studies (BoS). In-house academicians and external representatives from
industry and academia comprise the Academic Council. While developing new programs or program
curricula, it is ensured that these have relevance to local, national, and international needs. More than 90%
of UPES graduates get employment, which is a clear testimony of meeting these requirements.

Curricula thus developed is aligned with outcome-based education; all UPES programs articulate program
outcomes and program specific outcomes in line with the university vision and the respective colleges’
missions.
All of the course outlines of programs going through NBA accreditation also have CO/PO attainment
sheet. This sheet is filled as continuous and summative evaluation take place for the course and finally
extent of attainment of CO/PO is calculated. The extent of attainment is then discussed in the Departmental
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faculty meeting to arrive at relevant action items for continuous improvement.
Hence, assessment of students’ learning outcomes achievement is built into all courses. Evaluation of
students’ learning outcomes achievement also paves the way to generation of action items in cases where
students have not realized learning outcomes. Implementing the action plan for unrealized student learning
outcomes closes the loop of outcomes assessment.

File Description

Document

Any additional information

View Document

Link for Additional Information

View Document

1.1.2 Percentage of programs where syllabus revision was carried out during the last five years
Response: 90.48
1.1.2.1 How many programs were revised out of total number of programs offered during the last five
years
Response: 95
1.1.2.2 Number of all programs offered by the institution during the last five years
Response: 105
File Description

Document

Minutes of relevant Academic Council/BOS
meeting

View Document

Details of program syllabus revision in last 5 years

View Document

Any additional information

View Document

1.1.3 Average percentage of courses having focus on Employability/ Entrepreneurship/ Skill
development during the last five years
Response: 93.72
1.1.3.1 Number of courses having focus on employability/ entrepreneurship/ skill development year-wise
during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

4323

3738

3392

2825

2408
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File Description

Document

Program/ Curriculum/ Syllabus of the courses

View Document

MoU's with relevant organizations for these courses, View Document
if any
Minutes of the Boards of Studies/ Academic
Council meetings with approvals for these courses

View Document

Average percentage of courses having focus on
employability/ entrepreneurship

View Document

Any additional information

View Document

1.2 Academic Flexibility
1.2.1 Percentage of new Courses introduced out of the total number of courses across all Programs
offered during last five years
Response: 78.74
1.2.1.1 How many new courses are introduced within the last five years
Response: 2578
1.2.1.2 Number of courses offered by the institution across all programs during the last five years
Response: 3274
File Description

Document

Institutional data in prescribed format

View Document

Any additional information

View Document

1.2.2 Percentage of programs in which Choice Based Credit System (CBCS)/Elective course system
has been implemented
Response: 100
1.2.2.1 Number of programs in which CBCS/ Elective course system implemented.
Response: 93
File Description

Document

Institutional data in prescribed format

View Document
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1.3 Curriculum Enrichment
1.3.1 Institution integrates cross cutting issues relevant to Gender, Environment and Sustainability,
Human Values and Professional Ethics into the Curriculum
Response:
UPES has been at the forefront, imparting knowledge and skills relevant to the current time. It integrates
cross cutting issues relevant to gender, environment and sustainability, human values and professional
ethics into the design, development and delivery of its curricula.
UPES offers a 4 credit course on ‘Gender Empowerment’ to the students of B.A. (Public Policy). Apart
from that topics related to cross-cutting gender issues are taught across various batches and years in the
curriculum of General English, Psychology, Constitutional Law, Law of Crimes, Drafting of Criminal
Instruments, Family Law, Seminar on law relating to women & children, Seminar on criminology and
criminal justice administration, and Private International Law, Health and Human Development,
International Relations & Organizations.
For instance, Constitutional Law deals with issues of gender discrimination and affirmative action. Law of
Crimes deals with crimes and women and sensitization towards the plight of the victims in the form of
victimology. Similar issues on justice and equality are dealt with Seminar on law relating to women &
children, Seminar on criminology and criminal justice administration.
The University offers standalone programs that address multi-dimensional issues concerning environment
and sustainability in the areas of engineering, management and law.
The list of standalone programs on environment and sustainability offered by University is as follows:
B.Tech. (Fire safety Engineering),
M.Tech. (Renewable Energy Engineering),
M.Tech. (Health, Safety and Environment), with specialization in disaster management
M.B.A. (Oil and Gas Management)
M.B.A. (Power Management)
M.B.A. (Energy Trading)
M.A. (Economics with specialization in Energy Economics)
B.A. (Hons.) Economics (with specialization in Energy Economics)
B.A., LL.B. (Energy Laws)
LL.M. (Energy Laws)
As mandated by UGC, UPES also offers courses on ‘Environmental Studies’ and ‘Environment &
Sustainability’ across multiple disciplines. Various environmental concerns are also addressed in different
courses such as Political Science, Constitutional Law, Philosophy, Economics of Power Sector, Mining
Law Relating to Coal, Seminar On Comparative Public Law, Seminar on Infrastructure Law, Seminar On
Criminology and Criminal Justice Administration. International Economic Law, Seminar on Climate
Change & Law, Seminar on Water Law.
The course ‘Human Values & Professional Ethics’ is taught in all engineering programs with an objective
of holistic development of students’ personality. The importance of human values is taught over various
semesters through various courses like Human Rights, Responsibilities and Human Development, Building
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law & professional ethics, Constructional professional ethics, Building bye laws and professional ethics,
Professional Ethics, Accountancy for Lawyers & Bar Bench Relations, Business Ethics and Corporate
Governance as part of their syllabi.
In addition, the University also enhances its students’ human values through its co-curricular activities,
particularly Personality Enhancement Program (PEP) and Placement Selection Improvement (PSI)
program which involve 30 contact hours. Through these programs, students get trained on skills like
communication, presentation, group discussions, facing interviews, negotiations and stress management.
This also has a positive impact on the confidence of the students and inculcate professional mannerism and
ethics into their behavior.

File Description

Document

Upload the list and description of the courses which View Document
address the Gender, Environment and Sustainability,
Human Values and Professional Ethics into the
Curriculum
Any additional information

View Document

1.3.2 Number of value-added courses imparting transferable and life skills offered during the last
five years
Response: 91
1.3.2.1 How many new value-added courses are added within the last 5 years
Response: 91
File Description

Document

List of value added courses

View Document

Brochure or any other document relating to value
added courses

View Document

1.3.3 Average percentage of students enrolled in the courses under 1.3.2 above
Response: 91.8
1.3.3.1 Number of students enrolled in value-added courses imparting transferable and life skills offered
year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

10908

9741

8786

6631

5562
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File Description

Document

Any additional information

View Document

1.3.4 Percentage of students undertaking field projects / internships
Response: 77.26
1.3.4.1 Number of students undertaking field projects or internships
Response: 9130
File Description

Document

List of programs and number of students
undertaking field projects / internships

View Document

Any additional information

View Document

1.4 Feedback System
1.4.1 Structured feedback received from 1) Students, 2) Teachers, 3) Employers, 4) Alumni 5)
Parents for design and review of syllabus Semester wise /year-wise
A. Any 4 of above
B. Any 3 of above
C. Any 2 of above
D. Any 1 of above

Response: A. Any 4 of above
File Description

Document

Any additional information

View Document

Action taken report of the University on feedback
report as stated in the minutes of the Governing
Council, Syndicate, Board of Management

View Document

URL for stakeholder feedback report

View Document

1.4.2 Feedback processes of the institution may be classified as follows:
A. Feedback collected, analysed and action taken and feedback available on website
B. Feedback collected, analysed and action has been taken
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C. Feedback collected and analysed
D. Feedback collected

Response: A. Feedback collected, analysed and action taken and feedback available on website
File Description

Document

Any additional information

View Document

URL for feedback report

View Document
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Criterion 2 - Teaching-learning and Evaluation
2.1 Student Enrollment and Profile
2.1.1 Average percentage of students from other States and Countries during the last five years
Response: 87.07
2.1.1.1 Number of students from other states and countries year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

10293

9492

7969

6482

5243

File Description

Document

List of students (other states and countries)

View Document

Institutional data in prescribed format

View Document

Any additional information

View Document

2.1.2 Demand Ratio(Average of last five years)
Response: 9.4
2.1.2.1 Number of seats available year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

4265

4315

3945

3135

2445

File Description

Document

Demand Ratio (Average of Last five years)

View Document

Any additional information

View Document

2.1.3 Average percentage of seats filled against seats reserved for various categories as per
applicable reservation policy during the last five years
Response: 0.28
2.1.3.1 Number of actual students admitted from the reserved categories year-wise during the last five
years

Page 25

30-12-2018 11:23:19

Self Study Report of UNIVERSITY OF PETROLEUM AND ENERGY STUDIES

2017-18

2016-17

2015-16

2014-15

2013-14

1

1

2

2

2

File Description

Document

Average percentage of seats filled against seats
reserved

View Document

2.2 Catering to Student Diversity
2.2.1 The institution assesses the learning levels of the students, after admission and organises special
programs for advanced learners and slow learners
Response:
UPES assesses students’ learning levels through its aptitude-based entrance tests. Thereafter, it facilitates
the students’ induction into their respective programs. Students across the three colleges, throughout their
learning period at UPES, are then assessed through appropriate continuous and summative evaluation to
provide necessary support for both advanced and slow learners.

In the College of Engineering Studies, a weeklong bridge course is conducted in physics, chemistry, and
mathematics, with an aim to refresh students’ fundamentals and to bring all students to the same level,
before commencement of the academic session. Assessments form an integral aspect of this refresher
course, whereby the identified slow learners are given separate academic attention to bring all students at
the same starting line.

In the College of Management and Economics Studies, a 2-week induction program called M-Cube
(Monsoon Management Magic) is conducted for the Master’s level students. The objective of this program
is to educate incoming students about business and society, aspects of culture, and local community needs.
In the past, the college has invited speakers from different facets of society, such as successful business
entrepreneurs, social activists, and social entrepreneurs. There are social and industrial visits for the
students, along with regular introductory classes in basic mathematics, economics, statistics, Excel, online
learning, and case studies.

To prepare the new students at the College of Legal Studies for an understanding of legal studies, a course
on ‘legal methods and legal reasoning’ is delivered across all law programs. This structured course helps
students grasp the fundamentals of learning the law.
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Also, at UPES, after joining the program, every undergraduate and postgraduate student is exposed to a
personality enhancement program that aims to enhance their communication skills and develop their
personality.

As a mechanism of continuous support system, once the academic session starts, the slow learners are first
identified by course teacher through pre mid-term test and counselled, and later formally identified as those
who score less than 40% in mid-term examinations. Special tutorial classes are arranged for them, during
the period between midterm and end-of-term examinations. Special assignment/tutorial sheets, as well as
question banks, are distributed as additional academic support.

Further, the assessment plan for students in every course at UPES comprises of two written examinations,
given in mid semester and at the end of the semester, and a component of continuous evaluation. Within
continuous evaluation, class tests are conducted for the students, which serve as a parameter to discern the
learning pace of the students. Every faculty individually meets the students with their graded test-sheets
and advises slow and advanced learners accordingly.
Advanced learners are encouraged to undertake multiple and interdisciplinary projects, and to participate in
interuniversity/intercollege competitions and co-curricular activities. Advanced learners are provided with
scope to write academic papers while getting exemptions on their assignments or project work. Since
academic year 2017, all advanced learners across the university are encouraged to earn additional credits
from inter department or from the parent department itself.

2.2.2 Student - Full time teacher ratio
Response: 21.8
2.2.3 Percentage of differently abled students (Divyangjan) on rolls
Response: 0.02
2.2.3.1 Number of differently abled students on rolls
Response: 2
File Description

Document

Institutional data in prescribed format

View Document

2.3 Teaching- Learning Process
2.3.1 Student centric methods, such as experiential learning, participative learning and problem
solving methodologies are used for enhancing learning experiences
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Response:
At UPES, student-centric methods, such as experiential learning, participative learning, and problemsolving methodologies, are used for enhancing learning experiences in the following ways:
While preparing course plan, faculty handpicks teaching tool for each topic that is most suited to teach that
topic as well as generate best student-learning experience. PPT Presentation, Chalk & Talk, Examples,
Discussion, Reflections, Random questions, Case study, Simulation, Experiment are commonly used
teaching tools to ensure best student-learning experience. Understanding the millennial student needs,
instead of relying on lecture method, Hybrid Online Learning (HBO) is also promoted. To ensure
development of skills of team-work and peer-learning, as part of continuous assessment tools, group
projects are assigned and students are prompted to use library online and offline resources.
In College of Engineering Studies, experiential learning is through laboratory-sessions, hands-on training
on recent software used in industries through Professional Software Training (PST), minor and major
projects, seminars, and comprehensive viva. Furthermore, the students are encouraged to undergo online
certification courses through the National Programme on Technology Enhanced Learning (NPTEL) and
Massive Open Online Courses (MOOCs). The college’s flagship scheme, Research Initiative for Students
of Engineering (RISE), is a platform provided to the students that supports them financially for promoting
their innovative ideas and that enhances their learning experiences. All of this has culminated in students
getting selected in Innovative India (in top 10) and achieving great success in international contests like
CanSat (top position in the competition conducted by NASA) and such other competitions.
In the College of Management and Economics Studies, case-study method of pedagogy is adopted for
teaching management subjects that both enhances students’ problem-solving skills and enhances
application orientation. Simulation – such as ceteris paribus, Flexsim exercises give students an
opportunity for “learning by doing” as if in a real-life situation. Use of role-play, business games, and field
projects employed while teaching management courses encourages students’ participation and fosters
experiential learning. Capstone dissertation projects and internships provide students integrative learning
experiences.
In the College of Legal Studies syllabi are formed and delivered using a comparative-legal-system
approach. A case-law study method is adopted for learning law subjects. A moot court exercise is one of
the main elements of internal assessment that encourages student participation through role-play and
problem-solving. Historical, contemporary, and foreign judgments are discussed while teaching to provide
students a holistic view. Trial Advocacy, Moot Court, Client Counselling, Drafting of Civil Instruments,
language lab, Books to Courtroom, and Negotiation/Mediation/Arbitration Workshops are credit-based
courses that use experiential learning, participative learning, and problem-solving techniques for both
learning and assessment of students’ developing lawyering skillset. Group projects, class presentations,
and class discussions are participative learning, while out-of-class activities like Legal Awareness Camps
and Legal Aid Cell make student learning participative and experiential while being socially useful.
The field visits, internships, live projects, and cocurricular activities (such as Model United Nations,
parliamentary debates, writing competitions and the like) provide students free space for experiential
learning across all colleges in the university.
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2.3.2 Percentage of teachers using ICT for effective teaching with Learning Management Systems
(LMS), E-learning resources etc.
Response: 100
2.3.2.1 Number of teachers using ICT
Response: 542
File Description

Document

List of teachers (using ICT for teaching)

View Document

Any additional information

View Document

Provide link for webpage describing the " LMS/
Academic management system"

View Document

2.3.3 Ratio of students to mentor for academic and stress related issues
Response: 21.8
2.3.3.1 Number of mentors
Response: 542

2.4 Teacher Profile and Quality
2.4.1 Average percentage of full time teachers against sanctioned posts during the last five years
Response: 93
File Description

Document

Year wise full time teachers and sanctioned posts
for 5 years

View Document

List of the faculty members authenticated by the
Head of HEI

View Document

Any additional information

View Document

2.4.2 Average percentage of full time teachers with Ph.D. during the last five years
Response: 53.08
2.4.2.1 Number of full time teachers with Ph.D. year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

270

240

226

198

194
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File Description

Document

List of number of full time teachers with PhD and
number of full time teachers for 5 years

View Document

Any additional information

View Document

2.4.3 Teaching experience per full time teacher in number of years
Response: 10.28
2.4.3.1 Total experience of full-time teachers
Response: 5574
File Description

Document

Any additional information

View Document

2.4.4 Percentage of full time teachers who received awards, recognition, fellowships at State,
National, International level from Government, recognised bodies during the last five years
Response: 17.43
2.4.4.1 Number of full time teachers receiving awards from state /national /international level from
Government recognised bodies year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

26

19

14

7

9

File Description

Document

Institutional data in prescribed format

View Document

e-copies of award letters (scanned or soft copy)

View Document

2.4.5 Average percentage of full time teachers from other States against sanctioned posts during the
last five years
Response: 73.18
2.4.5.1 Number of full time teachers from other states year-wise during the last five years
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2017-18

2016-17

2015-16

2014-15

2013-14

431

393

345

277

253

File Description

Document

List of full time teachers from other state and state
from which qualifying degree was obtained

View Document

Any additional information

View Document

2.5 Evaluation Process and Reforms
2.5.1 Average number of days from the date of last semester-end/ year- end examination till the
declaration of results during the last five years
Response: 23
2.5.1.1 Number of days from the date of last semester-end/ year- end examination till the declaration
of results year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

23

23

23

25

21

File Description

Document

List of programs and date of last semester and date
of declaration of result

View Document

Any additional information

View Document

2.5.2 Average percentage of student complaints/grievances about evaluation against total number
appeared in the examinations during the last five years
Response: 0.02
2.5.2.1 Number of complaints/grievances about evaluation year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

1

1

3

2

0
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File Description

Document

Any additional information

View Document

2.5.3 Average percentage of applications for revaluation leading to change in marks during the last
five years
Response: 1.79
2.5.3.1 Number of applications for revaluation leading to change in marks year-wise during the last five
years
2017-18

2016-17

2015-16

2014-15

2013-14

2

0

0

3

2

File Description

Document

Any additional information

View Document

2.5.4 Positive impact of reforms on the examination procedures and processes including IT
integration and continuous internal assessment on the examination management system
Response:

As per manual, this question (2.5.4) needs to be described in a minimum of
500 words & maximum of 1000 words. As the portal doesn't support
hosting more than 500 words, the full version of the answer is provided in
Additional Information.

UPES continually improves the examination process through various reforms implemented after
deliberations in its regular Academic Council meetings as well as from feedback it receives from students.
At UPES, the following reforms on the examination procedures and processes including IT integration and
continuous internal assessment on the examination management system have been undertaken:
Student Records and Evaluations (SRE) Helpdesk: Students can log an issue/query online via the
Student Online portal (access allowed to both students and parents) for the following services:
Queries pertaining to Date Sheet
Rechecking Date & Procedure
Application for rechecking of answer sheet
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Application for Supplementary Examination
Fee-Payment
Queries pertaining to cases of use of Unfair Means during examinations
Download of Grade Cards
From maintaining the students’ records/data to communication of results, all aspects of the student life
cycle are embedded in Information Technology (IT) enabled processes.
At UPES, evaluation comprises both continuous and summative components. Evaluation also takes into
consideration the realization of both program outcomes and program specific outcomes. However,
examination patterns are designed differently for theory and practical/clinical courses.
At present, for undergraduate programs, the common approach of evaluation is divided into three parts: (1)
continuous assessment (CA; weightage: 30%), (2) summative midsemester written examination
(weightage: 20%), and (3) summative end-of-semester written examination (weightage: 50%). All these
components are added together to determine student grades.
CA, with a 30% weightage, is the most comprehensive element of evaluation, providing different points of
intervention into student learning by faculty during the semester. CA comprises various evaluation tools,
depending on the nature of the courses. The concerned faculty, in consultation with the respective head of
department, determines these evaluation tools and the same are shared with the students at the
commencement of the semester through a detailed course plan. As an example, in the College of Legal
Studies, CA consists of class tests (both pre- and post-midsemester), moot court exercises, article writing,
projects, classroom presentation/participation, and viva-voce.
All online courses are evaluated continuously. Students submit their weekly assessments, which can be in
the form of assignments, case studies, objective questions and interactive discussions. Each week either
one or a combination of these assessments takes place and are evaluated by the faculty. At the end of the
course, all the marks are compiled to provide a final grade as per the university norms.
In blended courses, assessments for internal and midsemester examinations are done usually online, while
end-of-semester exams are given in pen and paper mode.
The learning management system (LMS)/Blackboard, enables faculty to conduct test/quizzes online with
results displayed to the students on the same platform. This allows faculty and students to save time and
optimize the learning experience in an IT-enabled environment.

File Description

Document

Any additional information

View Document

2.5.5 Status of automation of Examination division along with approved Examination Manual
A. 100% automation of entire division & implementation of Examination Management System
(EMS)
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B. Only student registration, Hall ticket issue & Result Processing
C. Only student registration and result processing
D. Only result processing

Response: A. 100% automation of entire division & implementation of Examination Management System
(EMS)
File Description

Document

Current manual of examination automation system
and Annual reports of examination including the
present status of automation

View Document

Current Manual of examination automation system

View Document

Any additional information

View Document

Annual reports of examination including the present
status of automation

View Document

2.6 Student Performance and Learning Outcomes
2.6.1 Program outcomes, program specific outcomes and course outcomes for all programs offered
by the Institution are stated and displayed on website and communicated to teachers and students
Response:
At UPES, program outcomes, program specific outcomes, and course outcomes are articulated before
commencement of courses. This is the standard mode of ensuring that each offered program, and course
remain relevant, innovative and effective. In line with revised Bloom’s taxonomy by Krathwol and
Anderson (2001), all program outcomes and program specific outcomes focus on all levels of effective
learning, namely memory, understanding, application, analysis, evaluation, and creation. After thorough
discussions at all possible levels of interaction between academia as well as industry, including
Departmental Consultative Committee meetings and Academic Council, the articulation of program
outcomes and program specific outcomes is finalized and shared with relevant stakeholders.
Program outcomes, program specific outcomes, and course outcomes for all UPES programs are stated and
displayed on university website and communicated to teachers and students through individual course
plans as well. Through the Course plan, the teaching faculty gets independence in framing the course
outcomes in line with contemporary developments. To ensure coherence and to assess the level of
relationship between the proposed course outcomes and the established program outcomes, mapping of
course outcomes with program outcomes is done. The faculty proposes the content, class wise teaching
plan and pedagogy, evaluation scheme and tools, compulsory and suggested readings, assignment details
and instructions, and submission deadlines. The detailed course plan is approved by the Head of
Department and the Dean. The course plan so approved is shared with the concerned students before the
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start of the classes through LMS/Blackboard. Further, the course outlines pertaining to the programs which
contain mapping of program outcomes and course outcomes, and the plan of continuous evaluation, are
also available on the university website.
As the course outcomes embody skills, knowledge, and behaviors that students acquire in a particular
course, continuous evaluation tools applied in each course are also mapped with the course outcomes. This
ensures that the selected continuous evaluation tools are most suitable in assessing the student learning
outcomes and that the realization of intended student learning outcomes can be suitably measured. To
ensure optimum achievement of course outcomes, all the questions in the question paper for written
examinations are also mapped with the intended course outcomes.
All of the Engineering programs going through NBA accreditation carry out detailed CO attainment for
each course in the program and also attainment of POs through CO attainment. The discussion points that
emerge from non-attainment of COs/POs is taken up in the faculty meetings and appropriate action items
are generated.
All of the programs in College of management and Economics studies that have gone through and are
going through International accreditation council for business education [IACBE] accreditation; have an
approved outcomes assessment plan. Implementation of this plan ensures that all of the relevant data
pertaining to student learning outcomes are obtained through appropriate direct and indirect measures. This
data is further analyzed to understand the extent to realization of student learning outcomes. Wherever the
learning outcomes are not attained appropriate action items are generated in the program evaluation
meetings.

File Description

Document

COs for all courses (exemplars from Glossary)

View Document

Link for Additional Information

View Document

2.6.2 Attainment of program outcomes, program specific outcomes and course outcomes are
evaluated by the institution
Response:
UPES has systems to measure attainment of program outcomes, program specific outcomes, and course
outcomes, as per the National Board of Accreditations (NBA) system of outcomes attainment. The matrix
of all courses is prepared to note the corresponding level of low, moderate and high attainment of course
outcomes. At the end of a course, students undertake a course outcomes attainment survey, which indicates
the extent to which students perceive their attainment of the course outcomes. Through this course
outcomes assessment, it is possible to assign a number to the extent of course outcomes achievement
between 1 and 3, reflecting a range of course outcomes attainment between low to high including fractions.
As per International Accreditation Council for Business Education (IACBE) requirements, outcomes
assessment is done though a structured outcomes assessment plan. The outcomes assessment plan contains
the broad-based goals that flow from college’s mission. The intended student learning outcomes, which are
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equivalent to program specific outcomes, flow from the broad-based goals. To assess students’
achievement of a program’s intended student learning outcomes, the outcomes assessment plan identifies
two direct and two indirect measures of learning outcomes. These direct and indirect measures to assess
student learning contain relevant instruments of assessment, like survey forms, rubrics for evaluating an
exam, etc. Parameters in these instruments are tied to learning outcomes articulated for the program.
Operationalization of the outcomes assessment plan involves collection of student learning outcomes data
from direct, indirect, and operational measures of learning assessment. The assessment data is collected
every semester, and statistical analysis of this data against the targets set in all the assessment measures,
points to the extent and nature of students’ realization of intended student learning outcomes.
This analysis is discussed with the heads of the departments to arrive at action items in areas of nonrealization of desired learning outcomes. Such action items, based on the measures from which they flow,
are categorized as 1) action items relating to departmental academic decisions; 2) action items relating to
support function of academics such as Student Records and Evaluation, Career Services, administration
and such other supporting departments; and 3) action items relating to either of the preceding two but
requiring financial assistance.
Depending on the nature of action items, the same is escalated to the concerned department for needful
action. After the action is complete, the data obtained in the next assessment cycle, from the relevant
assessment measure, captures the extent and nature of realization of outcomes to complete the loop. While
completing the loop, this assessment also reflects if the action items generated were appropriate or not.
If any student learning targets are met, through any assessment measure, in more than two assessment
cycles, the benchmark learning outcomes are forward revised. This process ensures continuous
improvement in academic practices and enhanced student learning experience at UPES.

File Description

Document

Any additional information

View Document

Link for Additional Information

View Document

2.6.3 Average pass percentage of Students
Response: 94.34
2.6.3.1 Total number of final year students who passed the examination conducted by Institution.
Response: 2598
2.6.3.2 Total number of final year students who appeared for the examination conducted by the institution
Response: 2754
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File Description

Document

List of programs and number of students passed and
appeared in the final year examination

View Document

Any additional information

View Document

Link for annual report

View Document

2.7 Student Satisfaction Survey
2.7.1 Online student satisfaction survey regarding teaching learning process
Response:
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Criterion 3 - Research, Innovations and Extension
3.1 Promotion of Research and Facilities
3.1.1 The institution has a well defined policy for promotion of research and the same is uploaded on
the institutional website
Response: Yes
File Description

Document

Minutes of the Governing Council/ Syndicate/Board View Document
of Management related to research promotion policy
adoption
URL of Policy document on promotion of
research uploaded on website

View Document

3.1.2 The institution provides seed money to its teachers for research (average per year)
Response: 26
3.1.2.1 The amount of seed money provided by institution to its faculty year-wise during the last five
years(INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

57.27

37.95

10.20

10.40

14.16

File Description

Document

Minutes of the relevant bodies of the University

View Document

List of teachers receiving grant and details of grant
received

View Document

Budget and expenditure statements signed by the
View Document
Finance Officer indicating seed money provided and
utilized
Any additional information

View Document

3.1.3 Number of teachers awarded international fellowship for advanced studies/ research during
the last five years
Response: 3
3.1.3.1 The number of teachers awarded international fellowship for advanced studies / research year-wise
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during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

1

1

1

0

0

File Description

Document

List of teachers and their international fellowship
details

View Document

3.1.4 Number of JRFs, SRFs, Post Doctoral Fellows, Research Associates, other research fellows in
the university enrolled during the last five years
Response: 224
3.1.4.1 The Number of JRFs, SRFs, Post Doctoral Fellows, Research Associates and other research fellows
in the university enrolled year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

42

50

69

30

33

File Description

Document

List of research fellows and their fellowship details

View Document

Any additional information

View Document

3.1.5 University has the following facilities
1. Central Instrumentation Centre
2. Animal House/Green House / Museum
3. Central Fabrication facility
4. Media laboratory/Business Lab/Studios
5. Research/Statistical Databases
Any four facilities exist
Three of the facilities exist
Two of the facilities exist
One of the facilities exist
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Response: Any four facilities exist
File Description

Document

List of facilities provided by the university and their
year of establishment

View Document

Any additional information

View Document

Link to videos and photographs geotagged

View Document

3.1.6 Percentage of departments with UGC-SAP, CAS, DST-FIST, DBT, ICSSR and other similar
recognition by government agency
Response: 66.67
3.1.6.1 The Number of departments with UGC-SAP, CAS, DST-FIST ,DBT,ICSSR and other similar
recognition by government agency
Response: 10
File Description

Document

List of departments and award details

View Document

e-version of departmental recognition award letters

View Document

3.2 Resource Mobilization for Research
3.2.1 Grants for research projects sponsored by the non-government sources such as industry,
corporate houses, international bodies, endowments,Chairs in the institution during the last five
years (INR in Lakhs)
Response: 1811.65
3.2.1.1 Total Grants for research projects sponsored by the non-government sources such as industry,
corporate houses, international bodies, endowments, Chairs in the institution year-wise during the last five
years(INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

12.49

17.43

1747.49

12.30

21.94
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File Description

Document

List of project and grant details

View Document

e-copies of the grant award letters for research
projects sponsored by non-government

View Document

3.2.2 Grants for research projects sponsored by the government sources during the last five years
Response: 2130.42
3.2.2.1 Total Grants for research projects sponsored by the government sources year-wise during the last
five years(INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

103.69

257.51

74.28

122.81

1572.13

File Description

Document

e-copies of the grant award letters for research
projects sponsored by government

View Document

3.2.3 Number of research projects per teacher funded, by government and non-government agencies,
during the last five year
Response: 0.2
3.2.3.1 Number of research projects funded by government and non-government agencies during the last
five years
Response: 28
3.2.3.2 Number of full time teachers worked in the institution during the last 5 years
Response: 701
File Description

Document

Supporting document from Funding Agency

View Document

Link for funding agency website

View Document

3.3 Innovation Ecosystem
3.3.1 Institution has created an eco system for innovations including Incubation centre and other
initiatives for creation and transfer of knowledge
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Response:
The UPES Centre for Innovation and Entrepreneurship (UCIE) was created to develop an entrepreneurial
mindset among UPES faculty members and students. With its genesis in 2013, the intention has always
been to become an employment generator. The UCIE team is driven by a passion for creating student-run
organizations—initially on campus and then graduating into the real world.

The UCIE’s focus is on three pillars: namely attractiveness of the incubator, value for ecosystem, and
value for clients. Over time the UCIE has been awarded star ratings by University Business Incubator,
Sweden for creating an entrepreneurial ecosystem within UPES and the larger ecosystem of State of
Uttarakhand.

To institutionalize the concept of entrepreneurship, apart from regular promotional activities, a two-credit
Venture Ideation program has been institutionalized across the University for all undergraduate students.
As a pilot project in academic year 2016–2017, 532 students were taught Venture Ideation though an
online platform. In academic year 2017–2018, a total of 751 students were taught Venture Ideation in the
second phase of the pilot project. In the academic year 2018–2019, UCIE will educate 2,936 students on
the basic concepts of entrepreneurship through online courses. Through this building block, students have
started showing interest in starting their own ventures.

UPES is currently working with 32 incubatee organizations; of which three are Pvt. Ltd. entities, one is a
Limited Liability Partnership, one is sole proprietorship, and one incubatee organization’s registration as a
trust is under process.

In addition to the incubation center, as part of main stream education, there are initiatives that embed
innovative and critical-thinking skills. The Research Initiative for Students of Engineering (RISE) and
multidisciplinary projects are two such initiatives. As part of RISE, students are encouraged to submit
design proposals for funding by the university. Best amongst these proposals could attract up to 10 lakh
rupees of funding to develop the design prototype. As part of multidisciplinary projects, the university
encourages students to undertake projects that provide technological-legal-business solutions for current
problems in the areas of energy, infrastructure, and transportation.

3.3.2 Number of workshops/seminars conducted on Intellectual Property Rights (IPR) and Industry
- Academia Innovative practices during the last five years
Response: 35
3.3.2.1 Total number of workshops/seminars conducted on Intellectual Property Rights (IPR) and IndustryPage 42
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Academia Innovative practices year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

26

2

4

2

1

File Description

Document

Report of the event

View Document

List of workshops/seminars during the last 5 years

View Document

Any additional information

View Document

3.3.3 Number of awards for innovation won by institution/ teachers/ research scholars/students
during the last five years
Response: 104
3.3.3.1 Total number of awards for innovation won by institution/teachers/research scholars/students yearwise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

10

60

11

21

2

File Description

Document

List of innovation and award details

View Document

e- copies of award letters

View Document

3.3.4 Number of start-ups incubated on campus during the last five years
Response: 62
3.3.4.1 Total number of start-ups incubated on campus year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

18

31

13

0

0
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File Description

Document

List of startups details like name of startup, nature,
year of commencement etc

View Document

e- sanction order of the University for the start ups
on campus

View Document

3.4 Research Publications and Awards
3.4.1 The institution has a stated Code of Ethics to check malpractices and plagiarism in Research
Response: Yes
File Description

Document

Any additional information

View Document

3.4.2 The institution provides incentives to teachers who receive state, national and international
recognition/awards
Response: Yes
File Description

Document

e- copies of the letters of awards

View Document

3.4.3 Number of Patents published/awarded during the last five years
Response: 42
3.4.3.1 Total number of Patents published/awarded year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

25

0

7

7

3

File Description

Document

List of patents and year it was awarded

View Document

Any additional information

View Document

3.4.4 Number of Ph.D.s awarded per teacher during the last five years
Response: 2.08
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3.4.4.1 How many Ph.Ds are awarded within last 5 years
Response: 164
3.4.4.2 Number of teachers recognized as guides during the last five years
Response: 79
File Description

Document

List of PhD scholars and their details like name of
the guide , title of thesis, year of award etc

View Document

Any additional information

View Document

URL to the research page on HEI web site

View Document

3.4.5 Number of research papers per teacher in the Journals notified on UGC website during the last
five years
Response: 3
3.4.5.1 Number of research papers in the Journals notified on UGC website during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

429

271

240

205

148

File Description

Document

List of research papers by title, author, department,
name and year of publication

View Document

3.4.6 Number of books and chapters in edited volumes / books published, and papers in
national/international conference-proceedings per teacher during the last five years
Response: 2.32
3.4.6.1 Total number of books and chapters in edited volumes / books published, and papers in
national/international conference-proceedings year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

200

250

150

250

150
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File Description

Document

List books and chapters in edited volumes / books
published

View Document

3.4.7 Bibliometrics of the publications during the last five years based on average citation index in
Scopus/ Web of Science or PubMed/ Indian Citation Index
Response:
3.4.8 Bibliometrics of the publications during the last five years based on Scopus/ Web of Science - hindex of the Institution
Response:

3.5 Consultancy
3.5.1 Institution has a policy on consultancy including revenue sharing between the institution and
the individual
Response: Yes
File Description

Document

Soft copy of the Consultancy Policy

View Document

Minutes of the Governing Council/ Syndicate/Board View Document
of Management related to Consultancy policy
URL of the consultancy policy document

View Document

3.5.2 Revenue generated from consultancy during the last five years
Response: 82.99
3.5.2.1 Total amount generated from consultancy year-wise during the last five years (INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

29.67

29.63

5.22

16.91

1.56
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File Description

Document

List of consultants and revenue generated by them

View Document

Audited statements of accounts indicating the
revenue generated through consultancy

View Document

Any additional information

View Document

3.5.3 Revenue generated from corporate training by the institution during the last five years
Response: 110.65
3.5.3.1 Total amount generated from corporate training by the institution year-wise during the last five
years (INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

54.74

15.41

11.04

21.55

7.91

File Description

Document

List of teacher consultants and revenue generated by View Document
them
Audited statements of account indicating the
revenue generated through training

View Document

Any additional information

View Document

3.6 Extension Activities
3.6.1 Extension activities in the neighbourhood community in terms of impact and sensitising
students to social issues and holistic development during the last five years
Response:
Since its inception UPES has been sensitive to, and active in its responsibilities toward society in general
and neighboring communities in particular. Toward this end, UPES established its Social Responsibility
(SR) wing in 2003.
At its inception in the year 2003, the intervention area initially chosen by the UPES was to assist and
support Uttarakhand Government toward improving hygiene standards in seven rural primary schools
located in UPES’ vicinity. The scope of this intervention was subsequently enlarged to improve the
standards of education in nearby schools through larger participation of university students. Students visit
the schools regularly to supplement the efforts of teachers, particularly in subjects of English, mathematics,
and information technology. This initiative has been carried out regularly and continues till date.
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UPES chose to work on economic empowerment of rural women in neighboring village communities
through vocational training. As an extension activity, Women Technological Park (WTP) sponsored by
Department of Science & Technology (DST), Govt. of India is a thriving and active center of the
university. Under WTP, activities on skill development, environment sustainability, and gender awareness
are being conducted for the rural women and people living in the hinterland of the State. These women are
trained in three areas: cultivation of medicinal and aromatic plants, waste-paper recycled products, and ICTassisted art and craft. Training centers for these three verticals have been set up on the UPES campus. Over
200 women have undergone this training so far.
UPES has also been contributing in the field of education for society at large through its project
“ABHILASHA.” As part of this project, a month-long, residential, free-of-cost coaching camp is
organized annually for meritorious, underprivileged secondary school students from remote hilly areas of
Uttarakhand. These students are coached in physics, chemistry and mathematics, and are trained to
compete in various engineering entrance examinations.
Apart from ensuring environment- sustainability through tree-plantation drive, rain water harvesting etc.,;
keeping in mind the geographical positioning of the UPES campus in Uttarakhand (seismic zone 4),
regular evacuation exercises are conducted to ensure 24*7 preparedness of safety in case of natural disaster
such as earthquake or fire.
Over the years, various student co-curricular activity clubs have also integrated community service and
social engagement on their own, such as visits to old age homes, organizing fun and inspirational activities
in orphanages, and promoting national sentiments, to name a few. The recent activities include
participation in national missions such as Swachh Bharat Abhiyan and Digital India Mission.
Students are also sensitized toward social issues through the Legal Aid Cell (LAC). LAC disseminates
awareness in the neighboring villages about human rights and government provisions pertaining to rights
of the marginalized sections of society.
Since 2014, student participation in social welfare activities organized and conducted by UPES has
witnessed rapid growth. To institutionalize student participation in social commitments, UPES intends to
make community service mandatory for all students starting from academic year 2018–2019.

3.6.2 Number of awards and recognition received for extension activities from Government
/recognised bodies during the last five years
Response: 70
3.6.2.1 Total number of awards and recognition received for extension activities from Government
/recognised bodies year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

23

13

12

12

10
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File Description

Document

Number of awards for extension activities in last 5
years

View Document

e-copy of the award letters

View Document

3.6.3 Number of extension and outreach Programs conducted in collaboration with Industry,
Community and Non- Government Organizations through NSS/ NCC/ Red Cross/ YRC etc., during
the last five years
Response: 354
3.6.3.1 Number of extension and outreach Programs conducted in collaboration with Industry, Community
and Non- Government Organizations through NSS/ NCC/ Red Cross/ YRC etc., year-wise during the last
five years
2017-18

2016-17

2015-16

2014-15

2013-14

114

46

50

63

81

File Description

Document

Reports of the event organized

View Document

Number of extension and outreach programs
conducted with industry,community etc for the last
five years

View Document

3.6.4 Average percentage of students participating in extension activities with Government
Organisations, Non-Government Organisations and programs such as Swachh Bharat, Aids
Awareness, Gender Issue, etc. during the last five years
Response: 78.53
3.6.4.1 Total number of students participating in extension activities with Government Organisations, NonGovernment Organisations and programs such as Swachh Bharat, Aids Awareness, Gender Issue, etc. yearwise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

10869

9378

7656

5397

3481
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File Description

Document

Report of the event

View Document

Average percentage of students participating in
extension activities with Govt. or NGO etc.

View Document

3.7 Collaboration
3.7.1 Number of Collaborative activities for research, faculty exchange, student exchange per year
Response: 47.2
3.7.1.1 Total number of Collaborative activities for research, faculty exchange, student exchange yearwise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

100

83

39

12

2

File Description

Document

Number of Collaborative activities for research,
faculty etc

View Document

Copies of collaboration

View Document

3.7.2 Number of linkages with institutions/industries for internship, on-the-job training, project
work, sharing of research facilities etc. during the last five years
Response: 947
3.7.2.1 Number of linkages for faculty exchange, student exchange, internship, field trip, on-the-job
training, research, etc year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

419

233

227

22

46

File Description

Document

e-copies of linkage related Document

View Document

Details of linkages with institutions/industries for
internship

View Document
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3.7.3 Number of functional MoUs with institutions of National/ International importance, Other
Institutions, Industries, Corporate houses etc., during the last five years (only functional MoUs with
ongoing activities to be considered)
Response: 105
3.7.3.1 Number of functional MoUs with institutions of national, international importance, other
universities, industries, corporate houses etc. year-wise during the last five years (only functional MoUs
with ongoing activities to be considered)
2017-18

2016-17

2015-16

2014-15

2013-14

22

22

18

17

26

File Description

Document

e-copies of the MoUs with institution/ industry/
corporate house

View Document

Details of functional MoUs with institutions of
national, international importance,other universities
etc during the last five years

View Document
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Criterion 4 - Infrastructure and Learning Resources
4.1 Physical Facilities
4.1.1 The institution has adequate facilities for teaching - learning. viz., classrooms, laboratories,
computing equipment, etc
Response:
UPES campus features among the top 35 campuses in the country in various surveys available on various
websites. UPES follows statutory/regulatory requirements in the development of infrastructure facility.
The university has two nearby campuses, Bidholi and Kandoli.
Along with the summary of facilities in Table 1, UPES has following strengths/facilities.
Table 1. Summary of Facilities Across Campuses
Particular

Bidholi

Kandoli

Total

LCD Facility Wi Fi Facility ICT Facility

Classrooms

143

53

196

Yes

Yes

Yes

Laboratories

124

2

126

Yes

Yes

Yes

Auditoriums

2

2

4

Yes

Yes

Yes

Moot Courts

0

2

2

Yes

Yes

Yes

Amphitheatre 1

1

2

-

Yes

Yes

Reading/Common Room 2

1

3

Yes

Yes

Yes

UPES’ Bidholi Campus, known as “Energy Acres,” is a Griha rated green campus designed to facilitate
the academic requirements of the students.

It has adequate facilities for teaching-learning, viz. classrooms, library, auditoriums, amphitheaters, faculty
lounge, food courts, computing equipment, and laboratories (including English language laboratories, etc.)
All facilities ensure inside and outside classroom learning in a safe and inspiring environment.

Among its laboratories, it is noteworthy to mention the BOSCH Lab, pioneers in thermal-power-plant and
chemical-refinery simulators, along with a Geological Rock Museum, a fire ground for HSE training, and
an oil-rig facility. The university takes pride in state-of-art nanotechnology, robotics, flight simulator, and
propulsion labs, among others.

The library facility spread at both campuses, with three exclusive physical spaces for students of
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engineering, management and law but without restriction on entry for multi-disciplinary research is a
knowledge center, with books, journals, and accessible online resources to provide a 24*7 research
environment for faculty and students.

UPES has state-of-the-art IT infrastructure, with computing labs and CAD labs. The teaching-learning is
supported by IT-enabled systems (CORTAS, SAP, BlackBoard, etc.) that support various activities, like
timetable scheduling, capturing students’ feedback, student attendance, course materials, assessments,
learning activities, and examination related activities etc. It also has an e-learning studio that supports
creation of faculty video lectures.

UPES provides comfortable housing facilities, in its hostels, for a number of male and female students. To
support its management development programs, the Bidholi campus’ Management Development Centre
has 24 tastefully done up accommodations with seven seminar/workshop rooms and a dining facility. The
university also has a guesthouse in the Dehradun town that houses university dignitaries/guests travelling
to visit the campus.
Several boardrooms at both campuses cater to meetings and presentations. There is provision for drinking
water, restrooms, pantry services and ATM facility across both the campuses.

4.1.2 The institution has adequate facilities for sports, games (indoor, outdoor),gymnasium, yoga
centre etc., and cultural activities
Response:
UPES has adequate facilities for indoor and outdoor sports; including facilities for all other cultural
activities.
Sports Infrastructure at UPES
Since its establishment in 2005, the Bidholi campus has a multipurpose, 90 x 110 meter sports ground,
which is covered with selection-one carpet grass. The ground is used for all major games, such as cricket,
football, and handball. It is equipped with all modern facilities, such as moveable goal posts for football
and handball, moveable posts for basketball, clay wicket covered with mat for cricket, adjustable poles for
volleyball, and a changing room equipped with RO for drinking water. There are also volleyball and
basketball courts. There is an indoor room for table tennis and separately for badminton. Movable
goalposts and adjustable poles help optimize the sports ground and enable students to take part in most of
the outdoor games. An indoor room for table tennis and a two semi indoor and two indoor badminton
courts are also available at Bidholi campus. A modern Gymnasium is also in Bidholi campus.
Since inception in 2014, at Kandoli campus, a six-a-side football field, along with one court each for
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basketball and volleyball, is available. For cricketers, two fully equipped cricket practice pitches are
developed and covered with proper mesh. An indoor room for table tennis and outdoor badminton courts
are also available, with one badminton court dedicated for women on the premises of the campus women’s
hostel. indoor facility which will house indoor sports facilities such as – Snooker table and Table Tennis, a
modern Gymnasium is also in the pipeline for Kandoli campus
Intramural sports are organized in following seven major disciplines as per the sports calendar:

Cricket
Football
Basketball
Volleyball
Table tennis
Badminton
Athletics
Annual usage details of sports and cultural facilities is provided in Table 2:
User rate by year
Year

Sports Intramural Sports
Extramural

Cultural
Intramural

Total Usage

2013

2,898

41

4,800

7,739

2014
2015
2016
2017

2,281
2,126
4,142
4,205

16
79
78
57

5,500
6,700
8,000
8,750

7,797
8,905
12,220
12,012

Table 2. Annual Usage of Sports and Cultural Facilities
UPES students also represent the university in events organized by district, state, and national federations,
as well as championships organized by the Association of Indian Universities every year.
UPES takes pride in its students’ sports achievement. Following are few select students who have made
mark at national and state level.
Facilities for Cultural Activities at UPES
UPES has open amphitheaters where many cultural activities are organized by and for the students.
Every year parties for new students, Ignite, a Techno-Legal-Managerial fest, occasional Nukkad Naatak on
social issues, cultural activities for international students, and such other activities under various student
chapters/clubs/societies across the university are organised.
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Besides the above, UPES has its signature cultural event Uurja, which is an annual youth festival that
provides a platform for students to display their talent in areas of dance, theatre, singing, and other
performing and creative arts.

4.1.3 Percentage of classrooms and seminar halls with ICT - enabled facilities such as smart class,
LMS, etc
Response: 100
4.1.3.1 Number of classrooms and seminar halls with ICT facilities
Response: 206
File Description

Document

Number of classrooms and seminar halls with ICT
enabled facilities

View Document

Link for additional information which is optional

View Document

4.1.4 Average percentage of budget allocation, excluding salary for infrastructure augmentation
during the last five years.
Response: 22.83
4.1.4.1 Budget allocation for infrastructure augmentation, excluding salary year-wise during the last five
years (INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

4044.75

2950

3250.71

3891.50

2540

File Description

Document

Audited utilization statements

View Document

Any additional information

View Document

4.2 Library as a Learning Resource
4.2.1 Library is automated using Integrated Library Management System (ILMS)
Response:
Three UPES library buildings, spread across both campuses, are centrally located, well laid out, and
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aesthetically designed to make it an inviting place with ambiance that is suitable for learning and
scholarship. The UPES-LRC building at Bidholi Campus, which caters to the College of Engineering
Studies, has a sprawling space of 22,465 sq. ft. Libraries on the Kandoli Campus are of 5,000 sq. ft. and
6,500 sq. ft, and they cater to the College of Legal Studies and the College of Management and Economics
Studies, respectively.
The UPES Learning Resource Centre (UPES-LRC), a hybrid center with state-of-the-art technological
applications, holds knowledge resources related to engineering, science and technology, management, law,
and allied subjects. The UPES-LRC collection includes books; print journals/magazines; a wide-ranging ecollection, including e-journals, e-books, and online databases; and a non-book collection, including
reports, theses, case studies, novels, etc. The library offers a range of information services of highest
professional standards.
Collection building, a core library activity, has been undergoing a transformation: from a print-only
environment, where all acquisitions were in hard copy format, then shifting to print-and-online, and finally
to online-only formats. The library currently subscribes to over 90% of its journals in online format. The
library holds a rich collection of printed as well as online sources, which include books, journals,
databases, non-book materials, e-journals, reports, case studies, conference proceedings, training manuals,
etc.
Learning resources like e-journals, e-books, uploaded awarded theses on Inflibnet ShodhGanga, and on
databases like Scopus, ScienceDirect, IEEE, EBSCOHost, ACM Digital Library, Hein Online, WestLaw,
etc., are available to faculty and students, and can be accessed remotely also.
The annual earmarked budget for infrastructure, library, and other learning resources is based on the
recommendations of respective committees constituted for the purpose. Access to all e-resources, including
WEBOPAC, is provided through GyanKosh Portal (http://library.ddn.upes.ac.in:8081/upeslib). All eresources are accessible locally within the campus as well as remotely.
The library started its automation of library function using LibSys ILMS, and in 2014, that was migrated to
the more robust, widely used, open source ILMS “KOHA.”
A description of ILMS is as follows:
Name of the ILMS software: KOHA ILMS
Nature of automation (fully or partially): Fully
Version: 17.5
Year of automation: 2014
An institutional repository is an archive for collecting, preserving, and disseminating digital copies of the
intellectual output of an institution, particularly a research institution. An IDR, using open-source software
called DSpace, has been installed for developing an electronic database on theses, dissertations, and faculty
publications. The repository is known as Yamunotri, and it is a reservoir of UPES knowledge available on
a public IP address.
Open Journal Systems (OJS) is an open-source journal management system that is used by many
institutions. It was developed by Public Knowledge Project (PKP), At present, two UPES journals namely,
FINANCIA and UPES LAW REVIEW are hosted on OJS.
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4.2.2 Collection of rare books, manuscripts, special reports or any other knowledge resource for
library enrichment
Response:
The UPES library provides varied authoritative resources that support its mission and the needs of its users.
It focuses on ensuring availability of reading materials in both digital and print formats. The library aims to
develop a hybrid library, acquiring a digital collection along with its print collection. The library makes all
efforts to acquire useful books including rare books, reports, theses, and other knowledge resources to
enrich its collection. The special collection in the library provides for research interests and subject
specializations of students and faculties.
The library has 43 distinct titles and 48 rare books published before 1960, which are now out-of-print and
unavailable in the market. The library has 29 special reports and 695 special collections, and an updated
library collection aligning with the various courses offered by the university. Table 3 shows the number of
resources, and Table 4 provides links to lists of holdings by type.
Description
Text Books
Reference Books
Journals Subscribed (Printed)
Back Volumes of Journals
Theses
Dissertations (Printed)
Non-Book Materials
Newspaper (Daily)

Total
147101
14848
137
2022
334
3190
179
12

Table 3. Total Resources per Library Collection Format
File Description
List of Rare Books
List of Special Reports
List of Thesis
List of Printed Books & E-Books
List of E-journals
List of Printed Journals
Accession Register (Last Page)

Hyperlinks
View Document
View Document
View Document
View Document
View Document
View Document
View Document

Table 4. Library Holding List
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File Description

Document

link for additional information

View Document

4.2.3 Does the institution have the following
1. e-journals
2. e-ShodhSindhu
3. Shodhganga Membership
4. e-books
5. Databases
Any 4 of the above
Any 3 of the above
Any 2 of the above
Any 1 of the above

Response: Any 4 of the above
File Description

Document

Details of subscriptions like e-journals,eShodhSindhu,Shodhganga Membership etc

View Document

Any additional information

View Document

4.2.4 Average annual expenditure for purchase of books and journals during the last five years
(INR in Lakhs)
Response: 157.6
4.2.4.1 Annual expenditure for purchase of books and journals year-wise during the last five years (INR
in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

322.83

152.87

227.34

43.47

41.5
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File Description

Document

Details of annual expenditure for purchase of books
and journals during the last five years

View Document

Audited statements of accounts

View Document

4.2.5 Availability of remote access to e-resources of the library
Response: Yes
File Description

Document

Any additional information

View Document

4.2.6 Percentage per day usage of library by teachers and students
Response: 46.02
4.2.6.1 Number of teachers and students using library per day over last one year
Response: 5688
File Description

Document

Any additional information

View Document

4.2.7 E-content is developed by teachers :
1. For e-PG-Pathshala
2. For CEC (Under Graduate)
3. For SWAYAM
4. For other MOOCs platform
5. For NPTEL/NMEICT/any other Government Initiatives
6. For Institutional LMS
Any 5 of the above
Any 4 of the above
Any 3 of the above
Any 2 of the above

Response: Any 2 of the above
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File Description

Document

Details of e-content developed by teachers for e-PG- View Document
Pathshala, CEC (UG)
Any additional information

View Document

4.3 IT Infrastructure
4.3.1 Institution frequently updates its IT facilities including Wi-Fi
Response:
In line with the country’s "Digital India"' mission, UPES prides itself as a high-tech campus that utilizes
state of the art technology in every realm. UPES has an Office of Information Technologies (OIT). The
role of this office is to creates an environment that integrates technology into the fabric of the university to
create value and operational efficiencies for departments and to empower students, faculty, and staff with
relevant information, tools, and services.
There has been a continuous upgrade to the entire IT landscape during the last five years, as summarized in
Table 5:

4.3.2 Student - Computer ratio
Response: 1.62
File Description

Document

Any additional information

View Document

4.3.3 Available bandwidth of internet connection in the Institution (Lease line)
?1 GBPS
500 MBPS - 1 GBPS
50 MBPS-250 MBPS
250 MBPS-500 MBPS
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Response: ?1 GBPS
File Description

Document

Any additional information

View Document

4.3.4 Facilities for e-content development such as Media Centre, Recording facility, Lecture
Capturing System (LCS)
Response: Yes
File Description

Document

Facilities for e-content development such as Media
Centre, Recording facility,LCS

View Document

Any additional information

View Document

Link to photographs

View Document

4.4 Maintenance of Campus Infrastructure
4.4.1 Average Expenditure incurred on maintenance of physical facilities and academic support
facilities excluding salary component, as a percentage during the last five years
Response: 29.86
4.4.1.1 Expenditure incurred on maintenance of physical facilities and academic support facilities
excluding salary component year-wise during the last five years (INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

6558.04

5368.59

4413.78

3497.86

3056.98

File Description

Document

Details about assigned budget and expenditure on
physical facilities and academic facilities

View Document

Audited statements of accounts.

View Document

4.4.2 There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.
Response:
The University has Standard Operating Procedures (SOPs) for maintaining and utilizing physical,
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academic and support facilities. The originating department is the Technical Services (Administration)
with the Director, Administration as the approving authority.
All requests for physical changes, alterations, renovations, new construction, repair, and maintenance of
campus buildings, infrastructure and grounds must be submitted to the department of Facilities
Management and Planning (FM&P) for approval and/or implementation. This policy applies to all
employees, contractors and students of UPES Dehradun, as well as to all transitory building occupants and
visitors.
To ensure that risks associated with any alterations, renovations, construction, repairs, and maintenance of
campus buildings and grounds are effectively managed, Department of Technical Administration has been
assigned the responsibility for the renewal, alteration, maintenance and operation of all the university
buildings, infrastructure and grounds. It is the responsibility of FM&P to safeguard the health and safety of
individuals on campus through the appropriate management of facility operations and construction
activities. FM&P also ensures the application of due diligence and compliance with all applicable
Acts/regulations/codes, including but not limited to the Ontario Building Code, the Occupational Health
and Safety Act, environmental compliance and the university standards.
All requests for alterations, repairs, maintenance or physical changes to the campus facilities must be
submitted to Technical (Administration), through a Work Order / Online Request. Physical changes
include, but are not limited to the following:
Adding, replacing, modifying, relocating, removing or painting of doors, walls, windows, ceilings,
bulletin boards, built-in casework, shelving or flooring;
Altering or penetrating corridor walls, floors or ceilings;
Adding on to or dividing existing space
Working on any building utility system including electrical, plumbing, ventilation, air conditioning,
control systems, fire alarms, fire sprinklers, security systems, laboratory fume hoods and
telecommunication equipment;
Installations in mechanical or electrical rooms or on roofs;
Altering the landscape: changing or creating planting beds or removing/adding plants or trees;
Addition of temporary and/or permanent signage. Any unapproved changes to campus buildings,
infrastructure and/or grounds may be modified and subject to cost recovery from the
individual/department/faculty that initiated the change.
The University provides uninterrupted power supply and has the facility of industrial generators in the
campus. To encourage renewable energy, the University has solar panels in the campus. The preventive
maintenance is undertaken based on Standard Operating Procedures. UPES has water treatment plant that
enables reuse of water for gardening purpose. Infirmary, sports facility, transportation (buses, taxis, etc.),
surveillance, Public Address system aiding in teaching, library services, laboratories, fire-fighting
equipment are managed by respective departments that have their SOPs, audits and maintenance schedule.
The maintenance and upkeep of its infrastructure has enabled UPES to be awarded the GRIHA award in
2015 for green campus. The University is ISO certified – ISO 9001:2008; ISO 14001:2004; & OHSAS
18001:2007. University also has prestigious programmatic accreditation from IACBE for two of its
flagship business program and QS Star rating – 5 stars for Employability and Infrastructure and 4 Star for
teaching & learning.
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File Description

Document

Any additional information

View Document
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Criterion 5 - Student Support and Progression
5.1 Student Support
5.1.1 Average percentage of students benefited by scholarships and freeships provided by the
Government during the last five years
Response: 0.37
5.1.1.1 Number of students benefited by scholarships and freeships provided by the Government year-wise
during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

117

70

9

6

2

File Description

Document

Upload self attested letter with the list of students
sanctioned scholarships

View Document

Average percentage of students benefited by
scholarships and freeships provided by the
Government during the last five years

View Document

5.1.2 Average percentage of students benefited by scholarships, freeships, etc. provided by the
institution besides government schemes during the last five years
Response: 22.6
5.1.2.1 Total number of students benefited by scholarships, freeships, etc provided by the institution
besides government schemes year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

2611

2342

2109

1747

1381

File Description

Document

Any additional information

View Document

5.1.3 Number of capability enhancement and development schemes –
1. Guidance for competitive examinations
2. Career Counselling
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3. Soft skill development
4. Remedial coaching
5. Language lab
6. Bridge courses
7. Yoga and Meditation
8. Personal Counselling
7 or more of the above
Any 6 of the above
Any 5 of the above
Any 4 of the above

Response: 7 or more of the above
File Description

Document

Details of capability enhancement and development
schemes

View Document

Any additional information

View Document

Link to Institutional website

View Document

5.1.4 Average percentage of students benefited by guidance for competitive examinations and career
counselling offered by the institution during the last five years
Response: 52.79
5.1.4.1 Number of students benefited by guidance for competitive examinations and career counselling
offered by the institution year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

5483

5355

5208

4133

3381

File Description

Document

Number of students benefited by guidance for
competitive examinations and career counselling
during the last five years

View Document

Any additional information

View Document
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5.1.5 The institution has an active international students cell to cater to the requirements of foreign
students
Response:
The university has a full-fledged Department of International Affairs with a focused student cell dedicated
to the welfare of international students. A ready reckoner for the international students is available on the
website.

The International Student Cell is a team headed by a professor designated as vice president of International
Student Affairs. The cell carries out the following activities:

Processing applications of foreign exchange students and coordinating the application with various
university departments
Processing student visas for international students
Processing of Foreigners Regional Registration Office (FRRO) arrival procedures, accommodation
assistance in hostels, IT account creation, and SRE registration of the foreign student for student ID
and for obtaining Internet access
Welcoming the international students to campus
Arranging a workshop to sensitize students to Indian culture and UPES campus rules
Providing logistical support to exchange students and coordination between various academic and
non-academic departments
Introducing the students to their mentors and/or to classes and fellow students
Assisting foreign students with departure processes, including collection of grades for internships
and for credit mobility.
Preparing transcripts for the foreign university partner

For outgoing UPES students, the International Student Cell also provides processing and support through
the following:

Accepting the UPES student’s application, including application form, CV, transcripts, and
departmental approval from the student’s head of department.
Matching the student’s interest to available international partners and positions.
Assisting with accommodation allotment abroad and coordinating the visa processes and logistics.
Arranging a departure workshop to prepare UPES students for an international experience.
Following up on student welfare.
Processing of credit transfer for students returning to UPES.
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On the academic front, the international students are helped by the following:

Special classes on a weekly basis, wherein the subject faculty give individual attention to the
problems raised by these students.
A bridge program to familiarize students with the courses that they would study at UPES, as well as
cultural acclimatization including sessions on cultural and ethical behavior, and English
communication (both verbal and written).
Regular reports mailed to the students’ respective embassies on the course coverage.
Exposure to ONGC & FRI museum as a part of an industrial tour.
A cultural evening, namely “Ethnic Mosaic,” to introduce them to the cultural diversity existing at
UPES.
An identified single point of contact (SPOC) for international students. The responsibilities of the SPOC
include the issues/concerns faced by the international students on the academic front. The SPOC interacts
with international students on a regular basis to resolve their issues.

5.1.6 The institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and ragging cases
Response: Yes
File Description

Document

Details of student grievances including sexual
harassment and ragging cases

View Document

Any additional information

View Document

5.2 Student Progression
5.2.1 Average percentage of placement of outgoing students during the last five years
Response: 67.74
5.2.1.1 Number of outgoing students placed year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

1807

1467

1258

1130

1075
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File Description

Document

Self attested list of students placed

View Document

Details of student placement during the last five
years

View Document

Any additional information

View Document

5.2.2 Percentage of student progression to higher education (previous graduating batch)
Response: 0.36
5.2.2.1 Number of outgoing students progressing to higher education
Response: 10
File Description

Document

Details of student progression to higher education

View Document

5.2.3 Average percentage of students qualifying in State/ National/ International level examinations
during the last five years (eg: NET/ SLET/ GATE/ GMAT/ CAT/ GRE/ TOEFL/ Civil Services/State
government examinations)
Response: 68.38
5.2.3.1 Number of students qualifying in state/ national/ international level examinations (eg: NET/ SLET/
GATE/ GMAT/ CAT/ GRE/ TOEFL/ Civil services/ State government examinations) year-wise during the
last five years
2017-18

2016-17

2015-16

2014-15

2013-14

46

28

15

50

8

5.2.3.2 Number of students appearing in state/ national/ international level examinations (eg:
NET/SLET/GATE/GMAT/CAT, GRE/TOEFL/ Civil Services/State government examinations) year-wise
during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

87

40

23

77

9
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File Description

Document

Upload supporting data for the same

View Document

Number of students qualifying in state/ national/
international level examinations during the last five
years

View Document

5.3 Student Participation and Activities
5.3.1 Number of awards/medals for outstanding performance in sports/cultural activities at
national/international level (award for a team event should be counted as one) during the last five
years
Response: 25
5.3.1.1 Number of awards/medals for outstanding performance in sports/cultural activities at
national/international level (award for a team event should be counted as one) year-wise during the last five
years
2017-18

2016-17

2015-16

2014-15

2013-14

2

7

11

5

0

File Description

Document

Number of awards/medals for outstanding
performance in sports/cultural activities at
national/international level during the last five years

View Document

e-copies of award letters and certificates

View Document

5.3.2 Presence of an active Student Council & representation of students on academic &
administrative bodies/committees of the institution
Response:
UPES involves the students as a stakeholder in various committees throughout their tenure at the
university. Students are encouraged to participate in various administrative bodies, not only for their
involvement but also as an opportunity to hone leadership skills.
Students are represented in Departmental Consultative Committees, Internal Quality Assurance Cell
(IQAC), Career Services, and other student bodies. Details of their representation and role, is provided
below:
IQAC: As per the IQAC Constitution, each college must have a student representative in IQAC. These
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students are required to reflect on various quality initiatives and provide their perspective.
DEPARTMENTAL CONSULTATIVE COMMITTEE: Every academic year, all departments of the
university organize the Departmental Consultative Committee meetings to discuss required curriculum
revisions. Students are part of this committee to provide feedback on course content and pedagogical tools
used for content-delivery. At times, students also suggest introduction of courses that help their
employability and/or knowledge.
CAREER SERVICES: Student placement representatives (SPRs) work along with Career Services
Department. They help in planning, communicating, and dissipating information about employers on the
campus during recruitment drives. They also are key to identifying organizations that are suitable for
internships during summer and winter breaks.
CLASS REPRESENTATIVES (CRs): Each class has class representatives (CRs) from each gender.
Course coordinators, heads of department, and school heads/deans and directors and the vice chancellor
hold regular meetings with the CRs.
DEPARTMENT OF STUDENT DEVELOPMENT AND SUPPORT (DSDS): There are many student
representatives in DSDS to conduct cultural and social activities, sports, maintain discipline, promote road
safety, and be campus ambassadors.
Cultural and Social Committees
Students in this committee organize the university’s annual signature events Uurja and Ignite. Besides
these events, technical festivals, and impromptu events by various student chapters/clubs/committees of
students are performed.
Sports Committee
Students representing this committee help in creating an amiable sports ecosystem at university for the
student community’s physical and mental well-being. The committee members are responsible for
conducting various intra- and intercollegiate indoor and outdoor sports events.
Student Discipline Committee
The Student Discipline Committee (DC) works under the supervision of the Proctorial Board (which
handles student discipline on campus and in hostels), and alerts the board to aspects like ragging, substance
abuse, road traffic accidents, eve teasing, racial/ caste discrimination, and gender harassment. These
students also act as student representative in Internal Complaints Committee members in sexual
harassment matters concerning students.
Gender Champions
Student Gender champions are appointed to promote gender equality and change mode of interaction with
other gender at all levels including home, workplace and university.
Road Safety Rangers
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The university recognizes the need to sensitize students through students DC members about road safety
measures. Various activities and events, like screening of documentaries, films of accident survivors,
distribution of handbooks, etc., are planned at regular intervals.
Campus Ambassador Program
UPES recognizes the vast outreach power of the student community in the era of digitization and social
media. They act as the bridge between the campus happening and the external world.

5.3.3 Average number of sports and cultural activities / competitions organised at the institution
level per year
Response: 71.6
5.3.3.1 Number of sports and cultural activities / competitions organised at the institution level year-wise
during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

82

88

75

65

48

File Description

Document

Report of the event

View Document

Number of sports and cultural activities /
competitions organised per year

View Document

Any additional information

View Document

5.4 Alumni Engagement
5.4.1 The Alumni Association/Chapters (registered and functional) contributes significantly to the
development of the institution through financial and non financial means during the last five years
Response:
UPES has a registered Alumni Association; it supports more than 12,000 alumni around the world. UPES
staff and alumni volunteers help manage five UPES Alumni Regional Chapters and one International
Chapter.
The university has a large active alumni base that is keenly involved in the academic and extracurricular
activities organised by the university. This alumni base contributes significantly to the development of the
institution through financial and non-financial means.
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In non-financial terms alumni contribute to the university in the following ways:
Provide feedback on curriculum and other academic processes
Participate in Departmental Consultative Committee meetings and contributes toward enrichment
of curriculum
Provide leads for final placements, as well as internships, of current students
Deliver guest lectures and also organize guest lectures by other eminent industry experts whom
they know
Visit campus to connect and discuss career goals and opportunities with current students
Sponsor and mentor student activities
Mentor start ups
Financially alumni contribute considerable amount every year (Table 6)
Table 6. Annual Alumni Financial Contributions
Year
Amount (Rs.)
2013–2014
2022000
2014–2015
2455500
2015–2016
2784000
2016–2017
3343500
2017–2018
4137000
Total
14742000
Alumni also financially support various events organized by the students and alumni chapters.
The Alumni Association’s influence and its activities are pivotal in nurturing both the global alumni
community and the professional development of current students.

5.4.2 Alumni contribution during the last five years (INR in Lakhs)
? 100 Lakhs
50 Lakhs -100 Lakhs
20 Lakhs -50 Lakhs
5 Lakhs -20 Lakhs

Response: ? 100 Lakhs
File Description

Document

Any additional information

View Document

Alumni association audited statements

View Document

5.4.3 Number of Alumni Association / Chapters meetings held during the last five years
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Response: 44
5.4.3.1 Number of Alumni Association /Chapters meetings held year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

10

8

9

8

9

File Description

Document

Report of the event

View Document

Number of Alumni Association / Chapters meetings
conducted during the last five years

View Document

Any additional information

View Document
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Criterion 6 - Governance, Leadership and Management
6.1 Institutional Vision and Leadership
6.1.1 The governance of the institution is reflective of an effective leadership in tune with the vision
and mission of the University
Response:
UPES’ vision is to be an institution of global standing for developing professionally competent talent
contributing to nation building.
To achieve this vision, UPES works with the following mission:
Develop industry-focused professionals with global outlook in energy, infrastructure,
transportation, IT, and allied sectors.
Deliver world-class education, meeting or preferably exceeding students’ expectations.
Inculcate an integrative thought process among students that draws professional respect.
Develop a knowledge-creation environment through training, research, and development, and
consultancy.
Facilitate effective interactions among faculty and students, and foster networking with
stakeholders.
Practice and promote high standards of professional ethics, transparency, and accountability at all
levels.
Develop environmentally sustainable and a reciprocal relationship with society at large.
In tune with the vision and mission, UPES’s governance structure provides effective leadership in both topdown and bottom-up approaches. So far as the top-down approach is concerned, the leadership has laid
down policies for recruitment of the best talent available in the country and the rest of the world. The
systems and processes for managing the entire student life cycle has been well-set by the leadership. These
systems enable development of industry-focused professionals with a global outlook in the core sectors of
energy, infrastructure, and transportation. Further, the teaching-learning processes inculcate lifelong
learning among students while at the same time instilling professional ethics. At UPES, it is believed that
human beings coexist with the environment through a harmonious reciprocal relationship.
UPES conducts regular internal and external audits to apprise the proper functioning of the finance
department, academic departments, and environmental practices. These audits promote high standards of
professional ethics, transparency, and accountability.
UPES’s governance structure is also bottom-up in the sense that the institution engages with all
stakeholders to obtain feedback on its systems and processes. For instance, employee engagement surveys
provide an opportunity for all employees to reflect on the systems and the processes that they interface
with in their day-to-day work. Such feedback in the past has helped leadership in making communication
across the institution more transparent and has led to regular town-hall meetings of leadership with
employees in general. To empower faculty working at the assistant professor and associate professor
levels, skip-level meetings with the leadership were conceived and executed.
The net promotor score (NPS)—a survey aimed at obtaining student feedback on all the systems and
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processes that students interface with during the entire student life cycle—provides meaningful insights on
how systems and processes are working. For instance, the feedback on space needed to carry out
cocurricular and extracurricular activities resulted in the institution creating the Student Activity Center
(SAC).

6.1.2 The institution practices decentralization and participative management
Response:
Curriculum development process at UPES demonstrates practice of decentralization and participative
management as follows:
Since the university offers industry aligned domain specific programs, one of the objectives of the
university is to build the curriculum in such a way that it is contemporary and relevant in forming wellrounded professionals who are industry-ready.
The Process of Curriculum revision

Step 1: The Consultative Committee meeting: The process begins with the Consultative Committee
Meeting at the level of the departments in each school. An important step in consultative meeting is to
identify the stakeholders in revision of the curriculum. The department is the primary stakeholder and the
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participation is invited and ensured from all the partners who play important role in promoting the courses.
Chaired by the head of the department following are the team members
Students from the current batch
Alumni
Industry expert
Subject matter expert (from other reputed college/ university)
Faculty of the department
In case of domain courses – faculty who have taught functional courses.
A daylong meeting ensures discussion on each course at length where feedback where feedback received
from all stakeholders (including students, faculty, subject matter experts, eminent academicians from other
institutions of national and international repute, employers, alumni, and parents) is analyzed and minutes
are documented.
The minutes of this meeting are the basis of further deliberations on the Board of Studies meeting.

Step 2: The Board of Studies (BOS)
To proposed changes discussed in CCM and are validated through the process of Board of Studies meeting.
The idea is to consolidate and create an operational plan where the entire school is abreast of the changes
and functions as a unit.
All the heads of departments of a school are part of the BOS, Chaired by the Head of the School.
Participants include:
Alumni
Industry expert
Academic experts from reputed academic institutes
Head of the Departments and senior professors

The documented minutes are forwarded to the apex body – the Academic Council.
Step 3: Academic Council
Academic Council is the apex academic body of the University, chaired by the Vice-Chancellor.
The main role of the Academic Council is to review and approve the changes proposed by the Board of
Studies. The council commends new program launch, major revision, academic policies etc.
Members of the council are:
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College Director/ Dean
Faculty representative – Professors
Distinguished Academicians from reputed University/ College
Management/ Industry Professionals
The minutes of the meeting is shared with all the School Heads, and percolates it to each course through
heads of the department and faculty.
The entire process is transparent and seeks feedback at each level.

6.2 Strategy Development and Deployment
6.2.1 Perspective/Strategic plan and Deployment documents are available in the institution
Response:
UPES’s strategic plan template (Figure 3) includes five areas of growth: strategic growth, academic
leadership, learning experience, innovative partnership, and sustainability across four institution-wide
areas—stakeholders, resources, internal processes, and capacity. Each corresponding block within this
matrix shows specific areas of growth between growth areas and the departments within the university
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UPES 2018–2022 strategic plan template.

File Description

Document

Strategic Plan and deployment documents on the
website

View Document

Link for Additional Information

View Document

6.2.2 Organizational structure of the University including governing body, administrative setup, and
functions of various bodies, service rules, procedures, recruitment, promotional policies as well as
grievance redressal mechanism
Response:
UPES has a well-defined organizational structure (Link to Organogram of the university). It enhances
effective decision-making processes with appropriate delegation of authority at various levels, including
stakeholder involvement through their nomination on various committees and boards. The structure has
been formulated as mandated by the UPES Act, 2003 and it delineates the flow of communication and the
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span of control.
At the apex level is the Board of Governors, which is the university’s highest regulatory policy-making
bod. The Board of Management is the principal executive body; the Academic Council is the principal
academic body; and the Finance Committee is the university’s principal financial body. The constitution of
the boards is mandated by the UPES Act, 2003 and is a healthy mix of representatives from government,
eminent academicians, industry professionals, and UPES academic officials. The chancellor is chair of the
Board of Governors, reporting to the Governor of Uttarakhand State (visitor of the university). The vice
chancellor is UPES’ executive head as well as the chair of the Board of Management, the Academic
Council, and the Finance Committee.
As per the UPES Act, 2003, the following are the officers of the university:
Visitor
Chancellor
Vice Chancellor
Pro-Vice Chancellor
Deans of Faculties
Finance Officer
Registrar
UPES presently has three constituent colleges, each headed by a director/dean supported by heads of
departments and program heads. The associate dean and assistant deans are responsible for planning and
monitoring college activities. The Office of Dean–Academic Development & Innovation regulates
academic planning and monitoring; innovation; incubation; hybrid, blended, and online learning; and
quality assurance and accreditations. The college directors/ dean (Academic Development & Innovation),
registrar, controller of examination, director (Student Welfare), and associate dean (Research &
Development) all report directly to the vice chancellor.
As per the mandate of the statutory authorities, the following committees are in place:
Internal Complaints Committee
Anti-Ragging Committee
Grievance Redressal Committee
Discipline Committee – Proctorial Board
Examination Committee
At UPES, locked wooden boxes, labelled “complaint box,” have been placed on both campuses, at
approachable locations, to facilitate students, faculty, and staff members’ submission of grievances or
complaints.
The Grievance Redressal Committee addresses these complaints in a case-to-case manner and provides
redressal. The Internal Complaints Committee reviews sexual harassment complaints. Sexual harassmentrelated complaints are handled with sensitivity and confidentiality.
After the fixation of increments, in case of any anomaly/clarification/correction, the concerned employee’s
representation is forwarded to Anomaly Committee. The Anomaly Committee is comprised of the UPES
president, vice chancellor, the dean (Academic Development and Innovation), and the director (human
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resources).
A robust mechanism exists for curriculum development and revision through the constitution of
Departmental Consultative Committees and Boards of Studies, the recommendations of which are
presented to the Academic Council.
A transparent process on all the policies with respect to service rules, performance management,
promotion, and other welfare human-resources policies are uploaded on the university intranet for perusal
by all.

File Description

Document

Link to Organogram of the University webpage

View Document

Link for Additional Information

View Document

6.2.3 Implementation of e-governance in areas of operation
1. Planning and Development
2. Administration
3. Finance and Accounts
4. Student Admission and Support
5. Examination
All 5 of the above
Any 4 of the above
Any 3 of the above
Any 2 of the above

Response: All 5 of the above
File Description

Document

Screen shots of user interfaces

View Document

ERP Document

View Document

Details of implementation of e-governance in areas
of operation Planning and
Development,Administration etc

View Document

Any additional information

View Document
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6.2.4 Effectiveness of various bodies/cells/committees is evident through minutes of meetings and
implementation of their resolutions
Response:
As per the decision by the Board of Management of UPES, a system was to be put in place to maintain
student discipline on campus: following is the description of this activity, which has been successfully
implemented.
Maintaining Student Discipline
One of the activities that has been successfully implemented across the entire university amongst the
student community is promoting discipline through the Student Discipline Committee. This activity
harnessed the year-on-year growing number of students in a well-planned strategic manner under the aegis
of the Department of Student Development and Support (DSDS).
In 2013, the student population was 5,073, which grew to 11,818 students by 2017; hence, there was an
imperative need to create a student body that would manage the students across all three colleges. The
Student Discipline Committee was created and made responsible for the overall maintenance and
implementation of university disciplinary rules and regulations. The committee’s effectiveness can be
measured by the falling number of disciplinary cases. The committee’s scope of activities is as follows:
Create a discipline patrol that undertakes campus rounds.
Prevent ragging / substance abuse, being vigilant and alert.
Motivate students involved in substance-abuse toward positive rehabilitation.
Prevent road traffic accidents by setting personal examples.
Practice and promote the university’s core values among students.
Stop indecent conduct of students on campus.
Help develop a good student network.
Resolve issues of a minor nature before escalating it to the Department of Student Development
and Support.
Student members of the committee are selected based on the following criteria. The applicant
should possess exemplary academic attainment,
should have attended 75% or more of classes in the previous academic session,
must have obtained a CGPA of 2.67 or above, and
must have a clean discipline record.
Committee-membership is to be constituted afresh every year.
The selected students are motivated to set personal examples on campus. The committee is periodically
updated on revisions to policies and provisions related to general discipline, cyber-crime, prolonged
absence, deviant behavior, and student bulletin clauses. Regular meetings of the Student Discipline
Committee members along with the heads of the respective colleges, Proctor Board members, and the
Department of Student Affairs helps the committee stay motivated to contribute to the upkeep of student
discipline.
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During the university’s signature cultural festival (Urja), fresher’s party, student chapter activities, and
club activities, the discipline committee ensures the smooth conduct of events.

6.3 Faculty Empowerment Strategies
6.3.1 The institution has effective welfare measures for teaching and non-teaching staff
Response:
UPES has the following welfare measures for teaching and non-teaching staff:
UPES Group Health Policy:
UPES strongly believes in the importance of health for its employees, and hence, to share the financial
obligations for the necessary healthcare, UPES, under the Group Health Policy, provides medical facility to
all its employees and their immediate family members (up to two children), and extended family members
(parents or parents-in-law) as well. The facility, in both cashless as well as reimbursement form, covers
most illnesses. It also includes a maternity benefit and pediatric health. In some cases, the benefit also
covers OPD treatment for specific illnesses or routine check-ups.
Maternity and Paternity Benefits
UPES understands the importance and joy of its employees on becoming parents. Hence, in line with the
Maternity Benefits Act, 1961, it provides maternity leave of 26 weeks, for up to two children. It also
provides paternity leave of 7 days.
Emergency Loan Provision
To meet urgent financial requirements, UPES provides employees the option of emergency loans, which
are equivalent to 1 month’s gross salary with no interest. Employees pay back loans in equal installments
over 1 year.
Dedicated Service Award Policy
UPES values the years of service put in by its employees (both permanent and contractual). Hence, it
appreciates and recognizes 5 and 10 years of service completion every year and awards the employees with
a certificate of appreciation along with the gift voucher of INR 21,000 and INR 31,000, respectively.
Employee Birthday Gift Policy
Birthdays are special, and to add happiness to the special occasion, UPES provides birthday gift coupons
of INR 1,100 to all its employees (permanent and contractual). The human resources department also
organizes a birthday celebration at the end of each month.
Wedding Gift Policy
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UPES provides gifts (Shagun) of INR 2,100 to employees and their children (up to two children) for their
wedding.
Instant Reward and Recognition Policy
In order to recognize and motivate employees on their achievements during their services, the reporting
managers can nominate their team members for instant reward and recognition. This includes a cash award
of INR 8,000 or dinner for the employee’s family.
Earned Leave Encashment While in Service with UPES
For meeting financial obligations of its employees, UPES entitles its employees to Earned Leave
Encashment during their employment, keeping a minimum 30 days’ earned leave balance in reserve.

6.3.2 Average percentage of teachers provided with financial support to attend conferences /
workshops and towards membership fee of professional bodies during the last five years
Response: 41.53
6.3.2.1 Number of teachers provided with financial support to attend conferences / workshops and towards
membership fee of professional bodies year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

242

240

123

95

194

File Description

Document

Details of teachers provided with financial support
to attend conferences,workshops etc during the last
five years

View Document

6.3.3 Average number of professional development / administrative training programs organized by
the University for teaching and non teaching staff during the last five years
Response: 76.2
6.3.3.1 Total number of professional development / administrative training programs organized by the
Institution for teaching and non teaching staff year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

135

103

77

41

25
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File Description

Document

Details of professional development / administrative View Document
training programs organized by the University for
teaching and non teaching staff
Any additional information

View Document

6.3.4 Average percentage of teachers attending professional development programs viz., Orientation
Program, Refresher Course, Short Term Course, Faculty Development Program during the last five
years
Response: 85.12
6.3.4.1 Total number of teachers attending professional development programs, viz., Orientation Program,
Refresher Course, Short Term Course, Faculty Development Programs year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

530

471

404

215

258

File Description

Document

Details of teachers attending professional
development programs during the last five years

View Document

Any additional information

View Document

6.3.5 Institution has Performance Appraisal System for teaching and non-teaching staff
Response:
A robust performance appraisal system is in place at the university. UPES also updates the appraisal
system as per the latest UGC guidelines. As per the “UGC Regulations on Minimum Qualifications for
Appointment of Teachers and other Academic Staff in Universities and Colleges and Measures for the
Maintenance of Standards in Higher Education - 2010”, UPES has the performance based assessment
system in the prescribed format. The objective of this system to drive the philosophy of meritocracy (i.e.,
reward for performance).
The performance appraisal system captures the performance of UPES staff (teaching/non-teaching) in
critical dimensions of their work profile, quantified by the academic performance indicator (API) score.
Apart from potential of UPES staff, API scores guide the decision for career advancement under the Career
Advancement Scheme followed by other awards—both monetary and non-monetary.
For faculty, following performance-areas are applied:
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Teaching and Learning. The faculty-output is measured in both quantity and quality.
Additional academic activities, syllabus enrichment, participatory and innovative teachinglearning
methodology, and examination activities are assessed under this heading.
Extracurricular and Co-curricular. Faculty contributions to student-related, field-based
extracurricular and co-curricular activities covering socio-culture, contributions to corporate life,
and other administrative activities are assessed.
Research and Academic Contributions. Publication in UGC-approved journals, participation in
conferences, seminars and workshops, faculty and management development programs, consulting,
and projects are assessed under this head.
1. Assistant Professor: Min. 238 and Max. 357+
2. Assistant Professor-Senior Scale: Min. 240 and Max. 361+
3. Assistant Professor-Selection Grade: Min. 245 and Max. 369+
4. Associate Professor: Min. 250 and Max. 376+
5. Professor and Sr. Professor: Min. 255 and Max. 384+
For nonteaching staff the performance appraisal is based on key result areas (KRAs) defined at the time of
joining and thereafter every year with 30% weightage given to competencies. The process of performance
appraisal is the same for the faculty and non-teaching staff (see Figure 4 and Table 7)
Figure 4. Performance appraisal process by role.
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Table 7. Performance Appraisal Process
Performance appraisal is moderated to follow normal distribution. The normal distribution curve ensures
that the performance is spread and meets the criteria set both for faculty and non-teaching employees.
Anomaly Committee
After the determination of salary increments, in case of any anomaly/clarification/correction, the concerned
employee makes a representation to the director of human resources that is then discussed in the Anomaly
Committee. The Anomaly Committee is comprised of the UPES president, vice chancellor, dean
(Academic Development and Innovation), and director (human resources). The committee discusses the
merits of any anomaly that has been raised and recommends either upholding the anomaly and suggesting
suitable remedy or providing reasons as to why the anomaly cannot be condoned. The employee is
apprised of the Anomaly Committee’s recommendation and the basis for such recommendation.

File Description

Document

Any additional information

View Document

6.4 Financial Management and Resource Mobilization
6.4.1 Institution conducts internal and external financial audits regularly
Response:
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UPES is subjected to an annual external financial audit by an independent auditor as mandated by its
statute. In addition, the university is also subjected to an annual tax audit under section 12A (b) of Income
Tax Act, 1963.
Further, an internal audit system is in place, which is carried out concurrently to cover all financial
transactions. This audit generates detailed quarterly reports for consideration by management.
The accounts are audited regularly by an independent audit firm. Besides the regular audit under clause 46
(2) of UPES Act, 2003, a tax audit under section 12A (b) of the Income Tax Act 1963 is also conducted by
the competent authority every year. The annual accounts, along with audit reports, are approved by Board
of Governors and submitted to the visitor and state government for their consideration. Dates of financial
audits and the firms used to carry out financial audits are provided as annexure to this response.
UPES undergoes internal and external financial audits every year. While the external audit is mandated
under UPES Act, 2003, the internal audit is conducted by committees set up by management to further
strengthen the processes and procedures. The audits have resulted in establishment of better control
mechanisms. There is also a top level Internal Audit Committee to look after and deliberate the audit
reports.

6.4.2 Funds / Grants received from non-government bodies, individuals, Philanthropists during the
last five years (not covered in Criterion III) (INR in Lakhs)
Response: 328.86
6.4.2.1 Total Grants received from non-government bodies, individuals, philanthropists year-wise during
the last five years (INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

0

0

0

0

328.86

File Description

Document

Details of Funds / Grants received from nongovernment bodies during the last five years

View Document

Any additional information

View Document

Annual statements of accounts

View Document

6.4.3 Institutional strategies for mobilisation of funds and the optimal utilisation of resources
Response:
Following is the description of UPES’ resource mobilization policy and procedure:
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UPES receives no financial assistance from government and is a self-financing institution. The main source
of UPES funds is the fees collected from students and interest earned on funds invested in banks. Fees
charged to students are reviewed periodically. These funds are utilized for the upkeep and maintenance of
student services in an optimum manner.
To put the resources to optimum utilization, a rigorous budget process is in place where each and every
item is discussed and analyzed in different forums before allocating funds.
To reduce interest burden, university funds are managed in the most efficient manner, which includes prepayment of loan installments wherever possible and parking surplus money in short-term deposits by
forecasting monthly expense patterns. The university’s current accounts are managed so that interest is
earned on payment float, as well as for the duration of cheque-clearance. The UPES’ use of a single bank
for all financial transactions has helped in reducing financial transaction costs.
The university is mobilizing more resources for defraying expenditure and to meet the costs of expansion
projects. Infrastructure is put in place to optimize utilization of financial resources. For additional
resources, bank loans, sponsorships, and donations (both in cash and kind) are sought from different
agencies, including government, and may be used for different purposes and student related activities.
To save interest costs, bank loans are structured in a fashion that they incur the least amount of interest
expense and earn the maximum possible interest on temporarily parked funds.
As per clause 41 (1) of UPES Act, 2003 a permanent endowment fund has been created as a permanent
corpus of the university, and the same can be used only under the circumstances described in clause 41 (1).
The fund also gets annual contribution transfer.

6.5 Internal Quality Assurance System
6.5.1 Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing the
quality assurance strategies and processes
Response:
The Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing quality
assurance strategies and processes.
Following are two practices that are institutionalized as a result of IQAC initiatives at UPES:
Case 1: Programmatic Accreditation
After deciding at the IQAC meeting in 2014, to pursue a programmatic accreditation for some programs in
the College of Management and Economics Studies, it was decided to pursue accreditation from
International Accreditation Council for Business Education (IACBE), , Missouri, USA. UPES successfully
pursued accreditation from IACBE for the flagship programs of MBA-Oil and Gas Management and MBALogistics and Supply Chain Management in 2017.
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As part of the IACBE accreditation requirement, these departments have articulated broad based goals for
the respective programs, have intended student learning outcomes, and have identified assessment
measures to assess the extent and degree to which the students achieve student learning outcomes that the
program leaders have articulated in a well-structured Outcomes Assessment Plan (OAP). Since then, the
College of Management and Economics has institutionalized the outcomes-based education philosophy by
following the outcomes-based education framework provided by IACBE, thereby.
Case 2: Net Promoter Score (NPS) Survey
IQAC, in its first meeting of the academic year 2013–2014, decided to carry out a comprehensive student
satisfaction survey through a popular instrument known as Net Promoter Score (NPS).
An NPS survey has been designed with the focus on understanding, measuring, and responding to student
feedback in the strategic plans and refining the processes.
The scoring of the survey is based on a scale of 1 to 10. Based on student responses on the scale, they are
categorized as Promotor, Neutral, or Detractor, as per the following range of scores.
Score 9–10 are Promoters.
Score 7–8 are Neutral.
Score 0–6 are Detractors.
Steps Taken
Since the first NPS survey conducted in 2013–14, many among the following steps have been taken
through IQAC’s initiative on the academic as well as non-academic fronts to enhance the overall
experience of students based on the results of the survey.
Academic Front
Transparency in evaluation: This has been achieved through making evaluated answer books available
for students to check if their answers are evaluated fairly. This exercise is followed not only for class tests
and mid-semester examinations but also for end-of-semester examinations, including supplementary
examinations.
Research Initiative for Students of Engineering (RISE): RISE aims to enhance students’ hands-on
engineering experience with annual financial support of 20–25 lacs to help students convert their
innovative ideas into prototypes.
IT-enablement: modern modes of learning have been adopted through IT. Blackboard, as a learning
management system, has been progressively implemented.
Non-academic Front
Automated Fee payment: Students have the option to pay their fees online from on or off campus.
Multi-Activity Center (MAC): Spread over 20,000 sq. ft., MAC providing creative space for studentengagement in cocurricular and extracurricular activities, was constructed.
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Several other process-improving steps have been taken in multiple areas, including general administration,
based on the feedback received from students.

File Description

Document

Any additional information

View Document

6.5.2 The institution reviews its teaching learning process, structures & methodologies of operations
and learning outcomes at periodic intervals through IQAC set up as per norms
Response:
UPES reviews its teaching learning process, structures & methodologies of operations and learning
outcomes at periodic intervals through IQAC set up as per norms. Two examples of institutional reviews
and implementation of teaching learning reforms arec. Annual College/departmental retreats to evaluate the performance of the colleges & departments and set
targets for the growth of the colleges and departments in the following year
d. Creating an outcomes assessment plan to assess student-learning outcomes of two flagship programs of
College of Management and Economics Studies.
Case 1: ANNUAL COLLEGES /DEPARTMENTAL RETREATS
Retreats both at the Department and College level are organized to plan better on identified areas of
concern and chalk out the implementation plan for the entire year. The entire activity is done under a
duress free and proactive atmosphere with an element of fun and frolic at the day’s end.
At the departmental level some of the pointers for discussion and decision are:
• Overview
• Academic Monitoring
• Enrolment Analysis & Corrective Action
• Enhancing External Visibility
• Communication to all stakeholders
• Teaching Innovations
•
•
•
•

Industrial Collaborations
Inter-Departmental Activities
Hybrid Online Learning
Faculty Development Program

Each point is championed by a faculty and healthy discussions persist, implementation plans are decided,
and conclusions are called for by the time the retreat closes.
At the college level, the cascading effect needs to follow from the departmental level and get integrated
with the overall productivity parameters set by each College.
The College retreat, which is where the Departmental Heads congregate, takes a panoramic understanding
of areas of concerns, actionable points and implementation control.
Thought pointers for college retreat are:
Research Focus:
Departmental research plan presentation identifying key research areas is mandatory followed by ResearchFaculty Competency Mapping..

Page 90

30-12-2018 11:24:08

Self Study Report of UNIVERSITY OF PETROLEUM AND ENERGY STUDIES

Establishment of virtual Centre for Faculty Development Program
Enrich faculty members with new insights, direction and skills, to better contribute to the cause. Provide a
platform for discussion between veteran/ seasoned faculty and fresher promoting exchange and skill
upgrade.
Case 2: OUTCOME ASSESSMENT
After having decided in the IQAC meeting of 2014 on pursuing a programmatic accreditation for some
programs in College of Management and Economic Studies; the leadership team further decided to pursue
programmatic accreditation from International Accreditation Council for Business Education [IACBE],
based out of Kansas, Missouri, USA. This accreditation was sought for the flagship programs of MBA-Oil
and Gas Management and MBA- Logistics and Supply Chain Management.
As part of the IACBE accreditation requirement–these programs have articulated the broad based goals,
intended student learning outcomes and have identified assessment measures to ‘measure’ the extent and
degree to which the respective programs are realizing student learning outcomes that the program leaders
have articulated in a well-structured outcomes assessment plan [OA plan].
Further, the OA plan collects the data on student learning outcomes, analyzes this data and arrives at action
items based on the results of the OA plan.

File Description

Document

Any additional information

View Document

6.5.3 Average number of quality initiatives by IQAC for promoting quality culture per year
Response: 30.2
6.5.3.1 Number of quality initiatives by IQAC for promoting quality year-wise for the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

33

30

33

33

22

File Description

Document

Number of quality initiatives by IQAC per year for
promoting quality culture

View Document

IQAC link

View Document

6.5.4 Quality assurance initiatives of the institution include
1. Regular meeting of Internal Quality Assurance Cell (IQAC); timely submission of Annual
Quality Assurance Report (AQAR) to NAAC; Feedback collected, analysed and used for
improvements
2. Academic Administrative Audit (AAA) and initiation of follow up action
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3. Participation in NIRF
4. ISO Certification
5. NBA or any other quality audit
Any 4 of the above
Any 3 of the above
Any 2 of the above
Any 1 of the above

Response: Any 4 of the above
File Description

Document

e-copies of the accreditations and certifications

View Document

Details of Quality assurance initiatives of the
institution

View Document

Annual reports of University

View Document

6.5.5 Incremental improvements made during the preceding five years (in case of first cycle) Post
accreditation quality initiatives (second and subsequent cycles)
Response:
UPES is in its second cycle of NAAC accreditation. At UPES, the academic and administrative processes
are monitored continuously and audited periodically. The university also undergoes external quality audit
for its various functions and processes. There is a systematic periodic revision process to ensure action
taken on the audit observations.
Continuous improvement is an ongoing effort in the University to improve its various systems & processes
and experiences of both students and employees.
Some of the major quality initiatives during the preceding five years are as under:
Industry Interface – In order to make its curriculum in sync with industrial requirement, the
University aims to continuously increase its industry tie-ups for “Co-Design, Co-Deliver, and CoCertify” its various programs. Some of the prominent tie-ups are IBM & Xebia for all Computer
Science Engineering programs, L&T, Philips Carbon Black, CISCO, MCX, and BSE for some of
other Engineering and Management Programs.
Accreditation - The University has prestigious programmatic accreditation from IACBE for two of
its flagship business program and QS Star rating – 5 stars for Employability and Infrastructure and
4 Star for teaching & learning. The University is also ISO certified – ISO 9001:2008; ISO
14001:2004; & OHSAS 18001:2007. The university is in the process of getting two of its
Engineering program accredited through NBA for which the application has already been filed.
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Strategic Planning & Review meetings – conducted at different levels to encourage the practice of
participative management
Annual Planning & Review Meet at University Level
College & Departmental Retreats
An office of Academic Development & Innovation is in place to coordinate and drive all the improvement
and innovative practices.
Complaint Management & Redressal System – A well-defined grievance Redressal mechanism has
been adopted for faculty, staff and students.
NPS (Net Promoter Score). Through this, students’ expectations and aspirations in an
internationally recognized survey process are captured and necessary actions are taken as
appropriate in academic, co-curricular, extra-curricular & other aspects.
Faculty Development programs – University realizes the importance of well-rounded faculty in
ensuring enhancement in teaching-learning process. To support its faculty, university has taken
various initiatives:
“Abhigyat” – is industry attachment program for faculty wherein they spend 2-4 weeks in
relevant industry to gain practical exposure. Over 250 faculty members have already been
sponsored for this very unique program.
“CAFÉ” – virtual Centre for Academic & Faculty Enrichment to support faculty with microteaching elements, communication & presentation skills, research initiatives and other
adaptive skills.
“Learning from the Leaders” – Industry & Academic leaders are invited to guide the faculty
members in related domains.
Research Initiative for Students of Engineering (RISE) –. In order to technically and financially
support their new engineering ideas into prototypes, the initiative called ‘RISE’ has been initiated
wherein along with technical and infrastructural support, a financial support of 20-25 lakhs per
annum is given to interested students who come up with innovative research ideas.
UPES Incubation and Entrepreneurship Cell (UIEC) –UIEC is a center for developing
entrepreneurship and supporting students’ start-ups in upcoming areas.
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Criterion 7 - Institutional Values and Best Practices
7.1 Institutional Values and Social Responsibilities
7.1.1 Number of gender equity promotion programs organized by the institution during the last five
years
Response: 78
7.1.1.1 Number of gender equity promotion programs organized by the institution year-wise during the last
five years
2017-18

2016-17

2015-16

2014-15

2013-14

31

21

18

4

4

File Description

Document

Report of the event

View Document

List of gender equity promotion programs organized View Document
by the institution
7.1.2 Institution shows gender sensitivity in providing facilities such as
a) Safety and Security
b) Counselling
c) Common Room
Response:
7.1.2 Institution shows gender sensitivity in providing facilities such as:
1. Safety and Security
2. Counselling
3. Common Room
Response:
The first Core Value of UPES is ‘Respect’. The foremost inclusion of this basic human value is evident in
the infrastructure, academic milieu and work culture of UPES. At UPES, the architectural design of
buildings, surveillance and accessibility to all places ensures that the work-environment is safe and
nurturing for growth of all irrespective of gender. However, understanding the gender based needs, UPES
shows particular sensitivity in providing facilities as follows:
Safety and Security
UPES is committed to providing safe working and academic environment to female students and
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employees wherever required, yet ensuring that safe and secure environment is extended to all irrespective
of their gender. Besides providing a gender-neutral environment, following are some initiatives that the
university has taken to provide safety and security:
Presence of male and female security personnel to encourage safe and ragging free environment.
Separate male and female student Disciplinary Committee (DC) members, gender champions
among students as part of gender representation.
UPES has a well-established anti ragging helpline to prevent and address incidences of ragging.
There is an Internal Complaint Committee (ICC) creating awareness in supervisors, faculty and
students about the Act and address the issues related to sexual harassment. Our current maternity
policy gives 6 months paid leave to women employees.
Maximum period of 1 month of leave is extended additionally to pregnant women employees in
case of any illness due to pregnancy along with Work from home being also extended in cases
where the employee is capable of working but has restricted mobility
Regarding train/air travel at odd hours (before 7am/after 8pm), pick-up and drop is provided to all
female employees by the organization.
Counselling
There are well-established psychological counselling centres to cater to counselling needs of
students in general and female students in particular with availability of female counsellor. These
centres are staffed adequately with fulltime Clinical Psychologists & support staff.
Gender champions: Student Gender champions are appointed to promote gender equality and
change the mode of interaction with the other gender at all levels including home, workplace and
university. This helps in creating an environment that fosters equal gender treatment both at home
and workplace. The champions aim to facilitate an enabling environment within the university
where all including girls, boys, transgender, and LGBT are treated with dignity and respect.
To re-enforce the social responsibility of the institution and its members, several other activities are
conducted regularly each year towards gender sensitization. Some of these activities include Gender
Sensitization and Emotional Wellbeing workshops conducted for 1st year students and for newly joined
faculty members, International women’s day celebrations, etc. More than 30 such activities were
conducted in the academic year 2017- 18. Detailed data has been provided under metric 7.1.1.
Common Room
There are dedicated common rooms, which provide winding down and leisure space for girl students
respectively.

7.1.3 Percentage of annual power requirement of the Institution met by the renewable energy
sources
Response: 16.05
7.1.3.1 Annual power requirement met by renewable energy sources (in KWH)
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Response: 790011
7.1.3.2 Total annual power requirement (in KWH)
Response: 4921023
File Description

Document

Details of power requirement of the university met
by renewable energy sources

View Document

Any additional information

View Document

7.1.4 Percentage of annual lighting power requirements met through LED bulbs
Response: 52
7.1.4.1 Annual lighting power requirement met through LED bulbs (in KWH)
Response: 506009
7.1.4.2 Annual lighting power requirement (in KWH)
Response: 973096
File Description

Document

Details of lighting power requirements met through
LED bulbs

View Document

Any additional information

View Document

7.1.5 Waste Management steps including:
• Solid waste management
• Liquid waste management
• E-waste management

Response:
There is a system in place for handling waste management on UPES campuses. It starts with each
individual from the point of generation to the point of disposal.
Following are the steps involved in solid waste management at UPES (Figure 5):
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Figure 5. Solid waste process flow.

Solid Waste Process Flow Description

Solid waste is being generated in kitchens and academic activities only.
All solid waste generated is segregated and stored in separate bins.
All waste collection bins are placed at 30-plus locations and are 150-plus in number.
All waste collected in bins is transferred to garbage disposal points located at four sides of the
campus.
Solid waste is then collected and stored at the designated place for waste storage yards on the
campus.
All solid waste is then disposed of with a registered vendor on daily basis.
The Administration Department is accountable for the process of disposal.

Figure 6 shows the steps involved in liquid waste management at UPES:
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Figure 6. Liquid waste management process flow.

Liquid Waste Process Flow Description
Liquid waste is being generated from washrooms and kitchens only.
All liquid waste is transferred to the sewage treatment plant through the appropriate channels and
oil and grease chambers.
Raw sewage coming from the entire campus enters the sewage treatment plant through bar screens.
After this, sewage is processed to the equalization/collection tank.
At the sewage treatment plant outlet releases treated water and solid waste, which is used for the
horticulture at UPES campuses.
UPES has the capacity to process 250 KL/Day of liquid waste at the Bidholi Campus and 300
KL/Day at the Kandoli Campus.
Figure 7 shows the steps involved in the electronic waste (e-waste) management process at UPES:
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Figure 7. Electronic waste management process.
e-Waste Process Flow Description
e-waste at the UPES campuses is being collected, stored, and disposed of by the IT Department.
UPES has a registered vendor for the disposal of the e-waste.

7.1.6 Rain water harvesting structures and utilization in the campus

Response:
At UPES campuses, rainwater harvesting is undertaken using nearly 13 rainwater-harvesting pits (Table 8)
connected to collection chambers via silting chambers with a grid of rainwater drainage chambers. The
terraces of all building are connected with down pipes leading to drain chambers and to rain water
harvesting chambers. Periodic cleaning of the chambers is undertaken as a pre-monsoon activity.
Approximately 20,000 sq. m. of grass fields are formed for better rainwater recharging.
The runoff perforated-drains across the campus in two tiers, assist in rainwater harvesting and feed three
rainwater-harvesting pits. Around 12,000 sq. m. of plantation area along the boundary wall also serves as a
rainwater recharging belt.
All the recyclable water is utilized for horticulture and recharging wells. This is done on a daily basis
through the pipeline grid spread across the whole campus.
Interlocking grass concrete pavers are used as a norm for outdoor lounges to enhance rainwater recharging
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and harvesting. The drain layouts and outdoor lounges are arranged per the land’s natural contours, which
adds to the slowing down of runoff and better rainwater percolation for rainwater recharging.
Pit Number
Location
1
Main Gate Right Side
2
Energy House Back Side
3
AB 1 Front Side
4
Food Court 01
5
Behind IT Block
6
Next to AB 06
7
Near Pump House 01
8
In Front of R & D Block
9
Next to MDC
10
Next to MDC Annex
11
Above Pavillion
12
Below Pavillion
13
Behind R & D Block
Table 8. Details of UPES Rain Water Harvesting Pits

Size & Length
6" Bore / 100 Feet
6" Bore / 200 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
5" Bore / 100 Feet
6" Bore / 200 Feet
6" Bore / 200 Feet
5" Bore / 100 Feet

7.1.7 Green Practices
• Students, staff using
a) Bicycles
b) Public Transport
c) Pedestrian friendly roads
• Plastic-free campus
• Paperless office
• Green landscaping with trees and plants
Response:
Both UPES campuses are naturally landscaped, as they are located in the foothills of the Himalayas with
adequate green cover.
Landscape design to optimize the green cover versus the buildings was ingrained in the original plans. The
entire campus has pedestrian walkways such that green cover remains undisturbed. The students, faculty,
and staff are naturally encouraged to use walkways.
All transportation modes terminate at the university gate for the students; for the faculty, designated
parking places are allotted. This helps to mediate the air quality levels on campus, and maintains peace and
serenity around the campuses.
The university makes a conscious effort in implementing a plastic-free campus by making it mandatory to
use disposable paper cups and plates wherever required at all refreshment points and food courts.
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Alternatively, reusable utensils are used. Plastic bags are prohibited within the campus, even with the use
of stationery material.
The entire university is Wi-Fi enabled. The students are all connected on various platforms; hence, most of
the academic continuous evaluation happens online and thereby reduces the use of paper.
The uploading of question papers, preparation of results, and the university’s entire examination procedure
is done online, such that a paperless-office philosophy is practiced. The majority of administrative work,
too, is done online.
UPES is proud recipient of Griha award ‘4 star’ rating by ADARSH (Association for Development and
Research of Sustainable Habitat).

7.1.8 Average percentage expenditure on green initiatives and waste management excluding salary
component during the last five years
Response: 2.91
7.1.8.1 Total expenditure on green initiatives and waste management excluding salary component yearwise during the last five years(INR in Lakhs)
2017-18

2016-17

2015-16

2014-15

2013-14

267.37

577.66

644.78

402.71

251.46

File Description

Document

Green audit report

View Document

Details of expenditure on green initiatives and waste View Document
management during the last five years
Any additional information

View Document

7.1.9 Differently abled (Divyangjan) Friendliness Resources available in the institution:
1. Physical facilities
2. Provision for lift
3. Ramp / Rails
4. Braille Software/facilities
5. Rest Rooms
6. Scribes for examination
7. Special skill development for differently abled students
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8. Any other similar facility (Specify)
A. 7 and more of the above
B. At least 6 of the above
C. At least 4 of the above
D. At least 2 of the above

Response: A. 7 and more of the above
File Description

Document

Resources available in the institution for
Divyangjan

View Document

link to photos and videos of facilities for
Divyangjan

View Document

7.1.10 Number of Specific initiatives to address locational advantages and disadvantages during the
last five years
Response: 60
7.1.10.1 Number of specific initiatives to address locational advantages and disadvantages year-wise
during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

12

12

12

12

12

File Description

Document

Number of Specific initiatives to address locational
advantages and disadvantages

View Document

7.1.11 Number of initiatives taken to engage with and contribute to local community during the last
five years (Not addressed elsewhere)
Response: 23
7.1.11.1 Number of initiatives taken to engage with and contribute to local community year-wise during
the last five years
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2017-18

2016-17

2015-16

2014-15

2013-14

7

6

3

3

4

File Description

Document

Report of the event

View Document

Any additional information

View Document

7.1.12
Code of conduct handbook exists for students, teachers, governing body, administration including
Vice Chancellor / Director / Principal /Officials and support staff
Response: Yes
File Description

Document

Any additional information

View Document

URL to Handbook on code of conduct for
students and teachers , manuals and brochures on
human values and professional ethics

View Document

7.1.13 Display of core values in the institution and on its website
Response: Yes
File Description

Document

Provide URL of website that displays core values

View Document

7.1.14 The institution plans and organizes appropriate activities to increase consciousness about
national identities and symbols; Fundamental Duties and Rights of Indian citizens and other
constitutional obligations
Response: Yes
File Description

Document

Details of activities organized to increase
consciousness about national identities and symbols

View Document

Any additional information

View Document

7.1.15 The institution offers a course on Human Values and professional ethics
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Response: Yes
File Description

Document

Provide link to Courses on Human Values and
professional ethics on Institutional website

View Document

7.1.16 The institution functioning is as per professional code of prescribed / suggested by statutory
bodies / regulatory authorities for different professions
Response: Yes
File Description

Document

Any additional information

View Document

Provide URL of supporting documents to prove
institution functions as per professional code

View Document

7.1.17 Number of activities conducted for promotion of universal values (Truth, Righteous conduct,
Love, Non-Violence and peace); national values, human values, national integration, communal
harmony and social cohesion as well as for observance of fundamental duties during the last five
years
Response: 87
7.1.17.1 Number of activities conducted for promotion of universal values (Truth, Righteous conduct,
Love, Non-Violence and peace); national values, human values, national integration, communal harmony
and social cohesion as well as for observance of fundamental duties year-wise during the last five years
2017-18

2016-17

2015-16

2014-15

2013-14

25

19

16

13

14

File Description

Document

List of activities conducted for promotion of
universal values

View Document

Any additional information

View Document

7.1.18 Institution organizes national festivals and birth / death anniversaries of the great Indian
personalities
Response:
Since its establishment, the university annually organizes national festivals and birth/death anniversaries of
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the great Indian personalities. Some examples are as follows:
Independence Day and Republic Day: To mark the momentous day of Independence of India and
coming into force of the Indian Constitution, during the celebration of Independence Day and
Republic Day, there would be unfurling of the national flag preceded by a guest speaker, who talk
about the spirit of nationalism and relevance of Republic during current times.
Ambedkar Jayanti: Celebrated to commemorate the birth of the architect of the Indian
Constitution. His birthday is celebrated every year on April 14. To commemorate Ambedkar’s
birthday, there would be cocurricular activities like quizzes, seminars, and such other activities on
human rights, women’s empowerment, and other values that Dr. B. R. Ambedkar held close.
Independence Day: This national festival is celebrated with enthusiasm and vigor every year.
During the Independence Day celebrations, there would be unfurling of the national flag preceded
by cultural programs and a guest speaker.
Teacher's Day: To commemorate the birth anniversary of Sri Sarvapalli Radhakrishnan, and the
contribution of teachers to the community and nation, September 5 is celebrated each year as
Teacher’s Day. To commemorate the day, the best teachers are recognized and awarded
accordingly. In addition to this, students put together cultural activities to celebrate Teacher’s Day.
Engineers’ Day: September 15 is celebrated as Engineers’ Day each year to mark the birthday of
Mr. M. Visvesvaraya. A seminar by a notable engineer, who would have made a significant
contribution to society, is organized to observe this day.
Gandhi Jayanti: The birth anniversary of the Father of India, Mahatma Mohandas Karmchand Gandhi, is
an important national festival in India that is celebrated at UPES every year. Many cocurricular activities
are organized to celebrate values that Mahatma Gandhi popularized during his life.

7.1.19 The institution maintains complete transparency in its financial, academic, administrative and
auxiliary functions
Response:
UPES maintains complete transparency in its financial, academic, administrative, and other auxiliary
functions as detailed below:
Financial Functions
University activities are assigned specific general ledger (GL) codes. The departments responsible
for all spending are grouped together and are assigned particular cost center (CC) codes. All
spending approvals carry GL codes and CC codes under which they are duly approved.
The approval procedure for all activities is clearly laid out in the UPES decision matrix.
All purchases are made through the procurement department after putting in the duly approved
requests for creation of a purchase order.
Through the above processes, all university stakeholders know how financial functions work and how to
make use of them in case of need.
Academic Functions
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Course plans are shared with students prior to classes through the learning management system.
The university follows a clear and transparent assessment policy.
Assessed answer sheets are shown to students, in keeping with transparent evaluation methods.
With respect to evaluation of capstone projects, the evaluation rubric is shared with the student.
Through these initiatives, students’ expectations are set even before the commencement of the course, and
assessments (both continuous and summative) are transparent among teachers and students.
Administrative Functions
Faculty loading is done as per the course preferences given by the faculty, as well as their areas of
expertise.
For extracurricular activities, there is a streamlined committee system.
Employee appraisals follow pre-disclosed parameters known to the employees.
Through these initiatives it is made clear that there is no favoritism practiced in administrative functions,
and the activities are carried out because of a system that exists.
Audited financial statements, the academic audit, and other relevant administrative audits are provided as
additional information.

7.2 Best Practices
7.2.1 Describe at least two institutional best practices (as per NAAC Format)
Response:
1. Hybrid, Blended, and Online (HBO) Education
1. Title of the Practice
This title should capture the keywords that describe the practice.
Hybrid, Blended, and Online (HBO) Education and the Millennial Student
1. Objectives of the Practice
What are the objectives / intended outcomes of this “best practice” and what are the underlying principles
or concepts of this practice (in about 100 words)?
There is an increasing recognition that hybrid, blended, and online (HBO) access of various subjects for the
students is an important part of modern educational requirements. In the university of the future, most
courses will be hybrid or online and delivered to optimize the learning experience. The key objective is
providing students 24-hour, 7-days-a-week access, so they may learn whenever, wherever, and in the
manner they deem best.
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UPES believes in offering a unique, state-of-the-art, cutting-edge digital student experience that ensures
the best learning outcomes for the students. This distinct digital experience, focused on student
engagement and success, drives meaningful employability outcomes to support student achievement and
career advancement.
1. The Context
What were the contextual features or challenging issues that needed to be addressed in designing and
implementing this practice (in about 150 words)?
The millennial student’s learning needs are very different. To cater to these needs, it was necessary to selfdisrupt traditional ways of teaching and learning and to introduce more hybrid and blended pedagogical
elements into academic design and delivery. The fundamental challenge was change management: teachers
who, in some cases, had never been exposed to these methods, had to learn them and integrate them with
their own teaching methodologies.
At the same time, making the entire exercise self-sustaining was key, and to do this, a conscious cultural
shift was introduced. Faculty were enabled to create engaging content in a gamified environment using
digital credentials. Their lectures were recorded and made available to students 24 hours a day, 7 days a
week on any device. Online features like “Ask the Instructor” and “Class Café” were introduced;
specialized courses on effective learning-management-system use, for both faculty and students, were
developed, and all student communications were sent electronically.
1. The Practice
Describe the practice and its uniqueness in the context of Indian higher education. What were the
constraints / limitations, if any, faced (in about 400 Words)?
To serve as the backbone for the entire initiative, a state-of-the-art, mobile-enabled digital learning and
collaboration platform was conceived and implemented and replaced the university’s legacy systems.
Recognizing the relevance of video for today’s educational needs, complementary, integrated platforms for
video lecture-capture, simulcast, auto-content-indexing, and video analytics were introduced.
Several computing labs that used to be traditionally held in physical spaces were virtualized on the cloud—
giving students access on their own device 24 hours a day, 7 days a week.
Interactive digital textbooks containing embedded animation, built-in interactive simulators, and autogenerated and auto-graded learning questions were introduced to students.
Innovative faculty members were identified as champions and were introduced to the nuances of online
and blended delivery. These early adopters were trained in detail in a formal certification process. Once
certified, they became champions in their own departments and encouraged other faculty members to start
imbibing this methodology into their instructional delivery. These faculty members were supported by the
university and put through the same training as champions on a sustained basis. Simultaneously, they were
also trained in tools for content creation, like Articulate Storyline, Raptivity, etc., and were encouraged to
experiment with these tools in creating rich, engaging content. Created content was then put into the
learning management system as part of e-supported, blended, or hybrid courses. Faculty one-on-one
sessions, where faculty could come and clarify their doubts/get hands on training on specific tools, were
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also held on a regular basis. This built the momentum for spreading the initiative across colleges within the
university.
Constraints and limitations encountered included cost—a judicious balance of price and performance was
worked out to make the whole initiative sustainable while providing a great student experience. Everything
could not be outsourced or bought, and considerations like IP, appropriateness for use, etc., all had to be
kept in mind. Another limitation is that while each platform provided its own analytics, to get a complete
view of how a student is doing, ideally an integrated business intelligence (BI) was required that could pull
data from multiple sources and present it in a single place. This is currently under implementation.
1. Evidence of Success
Provide evidence of success such as performance against targets and benchmarks, review results. What do
these results indicate? Describe in about 200 words.
Self-disrupting traditional higher education by integrating contemporary digital solutions into the teaching
and learning process is evident from statistics (Figures 8–11) on adoption and propagation of HBO across
the university’s schools.

Figure 8. Student enrolments in the Blackboard learning management system from 2015 to 2017.
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Figure 9. Number of faculty trained to incorporate hybrid, blended, and online resources.

Figure 10. Number of courses implemented in the Blackboard learning management system from 2015 to
2017.
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Figure 11. Students’ response to UPES’ hybrid, online, and blended learning practices.
Other, equally important outcomes include the following:
Providing students with employable digital skills in preparation for entering the global workforce
Effectively serving increased student enrolments
Supporting the university’s internationality strategy
Efficiently managing capitalized infrastructure investments, reducing expenses, and achieving
excellence at scale
Enabling the university’s commitment to provide a high-quality, differentiated experience for
students
Ensuring a seamless classroom-to-mobile experience to support 24-hour, 7-days-a-week, on-demand
learning
6- Problems Encountered and Resources Required
Please identify the problems encountered and resources required to implement the practice (in about 150
words).

Resources required to implement this practice were as follows:

1. An open mind and willingness to change
2. Requisite software and platforms (including open source)
3. Adequate training and enabling of internal faculty
4. A conducive environment for culture change
5. Appropriate instructional design and content (media) resources
6. Appropriate endpoint devices with adequate bandwidth/connectivity
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While most challenges pertaining to organizational change have been outlined in the context (3) response
above, there were a few technical problems that had to be overcome as well. These included the following:

1. Bandwidth provisioning and traffic shaping (load balancing and prioritization)
2. Integration between different systems. To solve this, it is important to choose systems that are
based on open standards and are easily integrable through published APIs and open standards like
LTI.
3. Appropriate monitoring of usage and use of analytics to support and enhance learning outcomes.
Academics’ participation is integral and essential for this.

1. Notes (Optional)
Please add any other information that may be relevant for adopting/ implementing the Best Practice in
other institutions (in about150 words).

Any other information regarding Institutional Values and Best Practices which the university would like to
include.

As with all other “Best/Good Practices,” one simply cannot transplant a practice from one institution to
another and expect it to yield the same results. The journey is equally important. Hence, for other
institutions looking to adopt hybrid, online, and blended learning, it is important to start on the right note,
resource appropriately, and have constant, sustained support from the management/governance structure.
1. ABHIGYAT

1. Title of the Practice

Abhigyat –Teacher internship program to bridge the gap between theory and practice

1. Objectives of the Practice
What are the objectives / intended outcomes of this “best practice” and what are the underlying principles
or concepts of this practice (in about 100 words)?
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Abhigyat is an industry internship for faculty in their areas of interest. The internship’s duration can range
from a week to a month or longer based on the need. During the internship, practical exposure with day-today workings of the industry on a specific project enhances the faculty member’s knowledge of the area
while bridging theory with current practical insights. Such augmented knowledge helps faculty to
supplement their lectures with topical issues and industry solutions. Being taught by a faculty member,
who has undergone Abhigyat enhances student learning experience as content discussed in the class
contains both updated theory and current practical insights from the industry.

1. The Context
What were the contextual features or challenging issues that needed to be addressed in designing and
implementing this practice (in about 150 words)?

The framework for this practice revolves around faculty’s first-hand experience of working in industry so
that it enhances their domain-knowledge and keeps them up-to-date. A few of the challenging issues that
needed to be addressed in the design and implementation of this practice were as follows:

1. Identifying faculty who need industry internships
2. Identifying the industry within the domains of energy, infrastructure, and transportation that is most
suitable for respective faculty members
3. Rescheduling classes of the faculty who are undergoing internships
4. Seeing the value of the faculty internship from the perspective of student-employability
5. Ensuring that the knowledge augmentation of the faculty undergoing internship is disseminated
among departmental colleagues
6. Ensuring that the faculty internship, in addition to enhancing the student learning experience,
culminates in a tangible publication or a consulting assignment for the faculty member within the
industry

1. The Practice
Describe the practice and its uniqueness in the context of India higher education.
What were the constraints / limitations, if any, faced (in about 400 words)?

Abhigyat is a UPES initiative wherein the opportunity for practical exposure and involvement in the day-today workings of industry on a specific project enables the faculty to enhance their knowledge of the area.
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The institution absorbs the cost of travel and accommodation and provides leave from duty to attend the
internship. The need for such internship is identified at many levels. The faculty sees value in the
internship, because it will help supplement their lectures with industry-relevant examples, as well as enable
them to gain authority on what they teach students. The faculty notifies both the department and the
placement/career service team on the need for such internship. Thereafter, the head of department, in
consultation with the director/dean, identifies several areas in which the department and even the school
requires faculty internships based on the feedback received from industry about students’ employability.
New and emerging areas in respective domains are also identified for the internships, because not enough
literature may be available on the said areas. It is desirable that the faculty member, before submitting the
proposal for internship, does a thorough analysis of the areas, articulates the learning outcomes with the
outcomes-based education (OBE) philosophy, and submits a statement of purpose.

The identification of the need with its relevance to OBE philosophy and promoting employability in
students is met with faculty attached to an appropriate organization for the internship. The department does
the scheduling of the faculty member’s classes, while the Department of Finance and Administration
facilitates the faculty member’s travel, board, and lodging.

During the internship, it is often the case that the faculty member is encouraged to choose an industry
mentor. The mentor from the organization measures the faculty member’s learning curve, in many cases
during the internship

Post-internship, faculty are required to submit a report on the internship as well as make a presentation to
their respective departments on the key learnings. Faculty are also encouraged to publish academic papers /
case studies in reputed journals based on their exposure with industry.

Abhigyat embodies the belief that Indian higher education can be strengthened, particularly in terms of
employability, by making the students “skilled enough” as required by industry. The practice of Abhigyat,
bridges this gap effectively through OBE by improving the learning experience and enhancing the
employability of UPES’s students.

1. Evidence of Success
Provide evidence of success such as performance against targets and benchmarks, review results. What do
these results indicate? Describe in about 200 words.

Since its inception in 2012–2013, more than 200 faculty members have participated in Abhigyat internships
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(Figures 12–15). Further to the numbers, the final outcome of any OBE philosophy is the successful
placement/employability of the students. It has been heartening to observe that since the start of the
program, the number of skilled-enough students for the domain industries has been on the rise. The
feedback from the industry about UPES students’ skill set has been well-documented and suggests that,
among other factors, Abhigyat has been successful in increasing the students’ learning curve.

Figure 12. Number of faculty internships from 2013 to 2017.

Figure 13. Number of College of Engineering Studies’ faculty internships from 2013 to 2017.
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Figure 14. Number of College of Management and Economics Studies’ faculty internships from 2013 to
2017.

Figure 15. Number of College of Legal Studies’ faculty internships from 2013 to 2017.
Through Abhigyat, UPES has been creating a highly skilled and specialized faculty who are well-informed
about the latest in their respective domains. Among other significant realizations, Abhigyat has made
faculty loyal to the university as the faculty realize the university’s role in re-skilling them. To an extent,
this has also been a factor in retaining talent at UPES. Furthermore, the faculty have benefited from this
program by publishing articles / case studies in reputed journals, providing consultancy, and completing
other such activities.

1. Problems Encountered and Resources Required

Page 115

30-12-2018 11:25:13

Self Study Report of UNIVERSITY OF PETROLEUM AND ENERGY STUDIES

Please identify the problems encountered and resources required to implement the
practice (in about 150 words).

There were initial growing pains for creating a robust internship roll-out process. One challenge was
identifying industry/internship-faculty compatibility. Another major problem revolved around creating
systems for sharing internship learning with other faculty in the intern faculty member’s department. There
were also instances where departments faced problems scheduling classes of faculty members whose
internships lasted for more than a week.

1. Notes (Optional)
Please add any other information that may be relevant for adopting/ implementing
the Best Practice in other institutions (in about150 words)

In other institutions of higher learning, it is worthwhile to adopt this best practice. The institutions will
have to identify the nature of industry internships that fits with their curricula and will have to create
adequate budgetary provisions, suitable systems, and processes required to operationalize and make best of
this program.

File Description

Document

Any additional information

View Document

7.3 Institutional Distinctiveness
7.3.1 Describe/Explain the performance of the institution in one area distinctive to its vision, priority
and thrust
Response:
UPES was born out of the visionary thinking of industry experts and educationists, who came together;
identified the “demand–supply” gap of skilled professionals existing in the energy, infrastructure, and
transportation sectors; and visualised “Industry-Academia” interaction as its vision, priority, and thrust.
Proactively responding to the global scenario, the need for an institution of global repute was envisioned,
and UPES—the first private university in India—was established in 2003 as a domain-specific university
focussed on core sectors. Initially born with an engineering and management college, UPES progressed
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further with inclusion of a college of legal studies.
UPES’s flagship programs at undergraduate and postgraduate levels have earned the university
tremendous value, with students accepted by the industry, enabling UPES to stand distinct amongst its
contemporaries. Creating its brand, as an educator of choice among students, UPES further expanded its
offerings by venturing into other sectors and domains, such as information technology, design,
architecture, and planning. Capturing the pulse of changing times, keeping abreast with market needs,
responding to global requirements, and keeping itself contemporary in terms of programs and processes
have been constant norms at UPES. The witness to this is the fact that the portfolio of programs on offer
has expanded over time, providing a wide range of industry-ready courses, with different specializations
and at different levels, available for students to make their best choice.
Industry majors, such as Shell, Cairn Energy, IBM, Xebia, BSE, Larsen & Toubro (L&T), and the
Chartered Institute for Management Accountants (CIMA), have been strongly associated with UPES’s
academic programs in various capacities: co-designing, co-developing, and co-delivering these programs;
providing internship and placement opportunities for students; and offering exposure to industry specifictechnologies, guest lecturers, research projects and collaborative events, contests, and other activities.
These industry-academia partnerships have been contributing in significant ways to producing wellrounded professionals for working in dynamic industry settings.
Some of the other such knowledge-exchange partnerships across the various departments and colleges of
the university are as follows:
Phillips Carbon Black Limited (PCBIL) for the Chemical Engineering Program
L&T for the Civil Engineering Program
“Centre of Excellence” for “Training and Research in Automation Technology” in association with
Bosch
CIMA for the BBA and AIS programs
Autodesk for the B.Des and M.Des programs
Another significant collaboration is of the College of Management Studies with National Institution for
Transforming India (NITI) Aayog, Government of India, for designing, developing, and conducting
consultative policy dialogue and business research to promote and enable high-level, energy-efficiency
policy formulation in India.
UPES, with its distinct industry tie-ups and state-of-the-art partnerships, has made rapid progress witnessed
with high-acclaim honours and awards, such as being ranked 28th among the “World’s Best Universities
for Oil, Gas & Petroleum Engineering,” globally, by CEOWORLD Magazine in 2017.
Other recognitions and awards include the following:
Awarded a stellar 5-Star rating in employability and campus facilities and a 4-Star rating in
teaching by QS
Best Innovative University Award (2013) by ASSOCHAM Education Excellence Awards
Outstanding Student Chapter Award to SPE-UPES student chapter consecutively for the 5th year in
a row
The students of UPES have made notable achievements marked by winning national and international
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competitions and various contests of global ranking.
Industry awards of UPES students during 2017–2018 include the following:
UPES-Team “Tesseract” beats IIT Delhi and BITS Goa emerging as the first national winner of
aerospace giant Lockheed Martin’s Design Challenge
Team Astral takes the No.1 position at worldwide competition, CanSat, organized by NASA
Student from B.Tech. (Electronics Engineering) earns internship at CERN (European Organization
for Nuclear Research), Geneva, Switzerland
Two student teams selected for Mars Analogue Simulation in Poland
Two students selected for summer internship at Tata Steel through Tata Steel’s annual innovation
challenge
Students win Drone Design & Flying Competition with Rs. 50,000 cash prize
UPES Mining student wins prestigious Mitacs Scholarship to spend summer working on industry
project in Canada
Further, multiple ways in which UPES stands out, reinforces industry-academia ties, and delivers on its
commitment are some of the university’s distinct features that are in practise currently. These are listed
below:
Academic Council
Industry-Academia R&D Meet
Distinguished Lecture Series
Learning with the Leaders
Abhigyaat – Faculty Internships
HR Round Tables
Academic Council: For all curricular revisions and amendments, Academic Council approval is essential.
About 50% of the members of the Academic Council are senior industry personnel who provide critical
input regarding programs, expected learning outcomes and suggested teaching methodologies, contributing
to strengthening the programs.
Industry-Academia R&D Meet: Interactions are interfaced periodically with industry majors to
understand the scope of problem-solving endeavours through research-based projects, guided by industry
experts, encouraging budding scientists, both student and faculty.
Distinguished Lecture Series: Eminent experts from industry are invited to share their experiences with
students, who may extend this interaction, leading to creation of a huge scope for possible internships.
Learning with Leaders: Lectures by renowned personalities/professors in their field of expertise are
organized. The program drives intellectual exchange between experts and an array of students and faculty.
The sessions aid in generating ideas in new strategic directions and encourage developing a passion for
understanding the various phenomena in areas of interest.
Abhigyaat: UPES distinguishes itself from other universities for encouraging its faculty to undertake
industry internships in their specific domains and to stay ahead with cutting-edge trends and best practices
in their chosen fields.

Page 118

30-12-2018 11:25:13

Self Study Report of UNIVERSITY OF PETROLEUM AND ENERGY STUDIES

Some of the top organizations that have collaborated in Abhigyaat with our three colleges are:

HR Round Tables: The round tables are a unique platform where CEOs and luminaries from all marquee
sector-specific companies participate as mentors, speakers, and delegates to deliberate on topics of current
relevance within specified domain. The Round Tables are held in domains of aerospace, automotive,
business analytics, design, IT, power, law, and oil and gas.
Strong relationships with Industry right from the genesis, today manifests in delivering real-world
education and on-the-job exposure. UPES students’ industry readiness, which has become one of its key
differentiators culminating in 92% of students placed, is adding tremendous credibility to the university’s
future industry-academia relationship endeavors.
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5. CONCLUSION
Additional Information :
UPES is a one of its kind in offerring domain specific programs in the areas of energy, infrastructure and
transportation.

Concluding Remarks :
The University of Petroleum & Energy Studies (UPES), Dehradun has completed 15 years of its establishment
in August 2018. It is a matter of great satisfaction that University has been able fulfill its obligations during
these years in terms of its purpose and goals for providing higher education in the energy, allied core sectors
and inter-disciplinary areas. The University has made steady but impressive growth during these years, which is
reflected in its physical infra-structure, academic contributions, modernization of laboratories, research, ICT
enabled learning, administration and governance.
The University has made dedicated efforts to impart quality education and generate new knowledge through
research and development activities. UPES has contributed significantly in transforming socio-economic
conditions of the people of this region. The University through the dedicated efforts of teachers, non-teaching
staff and administrative officers has been generating highly skilled employable and socially responsible
manpower.
With an inspiring vision to be recognized as a leading multi-disciplinary university, UPES has committed itself
to maintain high standards and create specialized professionals in the core sectors that can contribute in the
economic growth of the country as a ‘university’ with a ‘purpose’.
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